
 
Clear Out Toll Violations with the Tollway’s Spring Cleaning Program!  
If you are unable to view this eNewsletter, a version is available online on the Illinois Tollway’s 
Web site.

Learn the ABCs of the Spring Cleaning 
Program 
Have you, a family member, or a friend received toll 
violations? Toll violators who have an outstanding 
balance and have received toll violation notices prior to 
June 30, 2009, are eligible for the Toll Violations Spring 
Cleaning Program. 

The Program provides a limited-time opportunity to:  

Avoid paying additional $50 fines*  
Bypass driver’s license or plate suspensions  
Clean up your violations  

If you have outstanding violations, you can take 
advantage of the added time offered by the Toll 
Violations Spring Cleaning Program to make payments 
that will waive the additional $50 fines. You must make 
all payments by June 30, 2009, to receive program 
benefits.  

*Based on full payment of the original toll, $20 fine(s) and any associated 
fees 
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In This Issue… 
Spring Cleaning ABCs: 
Basics of the Toll Violations 
Spring Cleaning Program. 
 
Where to Pay:  
Where to go to take 
advantage of the Toll 
Violations Spring Cleaning 
Program. 
 
Why Offer the Program: 
Why I-PASS users benefit 
from the Program. 

Take Advantage of the Spring 
Cleaning Program 
Online:  
www.illinoistollway.com 

Avoid Violations! 
I-PASS customers can avoid 
toll violation notices by 
keeping their account 
information up to date, 
including current license plate 
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By Telephone: 
1-800-UCI-PASS (824-7277)  
Monday to Friday from 6 a.m. to 10 p.m.  
Weekends from 8 a.m. to 5 p.m.  
Call for faster service during non-peak hours—evenings 
and weekends.  

In Person:  
Oases Customer Service Centers  
Monday to Friday from 7 a.m. to 6 p.m.  

Tollway Main Customer Service Center  
2700 Ogden Avenue  
Downers Grove, IL 60515  

Tri-State Tollway 
(I-94/I-294/I-80) 
Lake Forest 
O'Hare 
Chicago Southland Lincoln

Jane Addams Tollway 
(I-90) 
Belvidere 
Des Plaines
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and credit card numbers as 
well as and email and home 
addresses.  

 
 
Cash-paying customers 
need to be prepared as well. 
Not every toll plaza has a toll 
collector. Entrance and exit 
ramps require exact change. 
Check out the Toll Calculator 
to figure out the exact toll 
amounts along your route. 

Why Offer the Toll Violation Spring 
Cleaning Program? 
More than 80 percent of Illinois Tollway drivers use I-
PASS for daily travel. Most of these customers have 
accounts in good standing. 

The Toll Violations Spring Cleaning Program will collect 
unpaid tolls and fines from drivers who use the Tollway, 
but do not pay their fair share for roadway repairs, 
construction, and safety. Holding drivers accountable for 
unpaid tolls balances the scales on behalf of the more 
than 94 percent of Tollway users who pay their fair 
share.  
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Email Administration Center 

In accordance with the Illinois Tollway privacy policy, no personal information you provide us will be sold, rented, or disclosed 
to any unauthorized entity or individual.  

Unsubscribe  
This eNewsletter is provided as a service to Tollway customers. If you would like to be removed from our eNewsletter send 
list, send an email to: unsubscribe-7136@up0.net, or click here, or call 1-800-UCI-PASS. 

This message was sent from a send-only mailbox and is unable to accept replies.  

Up to the minute traffic by roadway—www.nbcchicago.com  

Questions? Contact us. 
Illinois Tollway 
2700 Ogden Avenue  
Downers Grove, IL 60515 
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Telephone: 630-241-6800  
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