Are you an I-PASS account holder with a toll violation notice? Answers to your questions.
If you are unable to view this eNewsletter, a version is available online on the lllinois Tollway’s
Web site.

I-PASS Users: Got Violations? October 2009
You Can Fix Them. Learn How.

In This Issue...
You may have received a toll violation notice if:
I-PASS Users and Violations:

e Your license plate is not registered to your I-PASS Learn how to avoid and clear up
account violations.

e Your specialty license plate type is not indicated on ) )
our I-PASS account Ohio Turnpike Accepts
Y . . -PASS/E-ZPass
° The' credit card registered to your account has If you are traveling through
expired Ohio all plazas now accept
e Your transponder was not in the car or was I-PASS/E-ZPass.

improperly mounted
Fall Construction:
New traffic pattern

If your I-PASS account was in good standing at the time of

the violation, a customer service representative may be able on |-88.
to dismiss the $20 fine and charge your account only the
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cash toll rate.

If your account was not in good standing, you are
responsible for the fines and tolls.

Call 1-800-UC-IPASS or visit a Tollway customer service
center today to resolve your toll violation.

Log in to review your [-PASS account today...

Go online to pay your violation...
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Use your I-PASS to Drive on the Ohio
Turnpike

Ohio Turnpike toll plazas began
accepting toll payments using
E-ZPass on October 1. Larger toll
plazas have dedicated lanes available
exclusively for electronic toll payment,
SO you can use your I-PASS, i-Zoom,
or E-ZPass. As driver participation
increases, smaller toll plazas with
lower volumes of traffic will open
dedicated electronic payment lanes.

Customers using I-PASS will receive the Ohio
E-ZPass toll rate. Customers paying cash will see a 40
percent increase in tolls.

Find out more about the Ohio Turnpike...
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Fall Construction

The Reagan Memorial Tollway (I-88) Rebuild & Widen
Project between Finley Road and IL Route 83 moves into its
final stage of construction. Eastbound local lanes will shift
onto new pavement by early this month.

Find out more information about construction...

Email Administration Center

Did You Know...

The Tollway is installing a
Weigh-In-Motion (WIM) station
to capture commercial vehicles
weight in real-time at normal
travel speeds. Adjacent to each
WIM station is a display station
and a parking pad with a
certified scale. State Police
troopers can stop the suspected
overweight vehicle and confirm
the weight.

Find more information about
Commercial Driving on the
Illinois Tollway...
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In accordance with the lllinois Tollway privacy policy, no personal information you provide us will be sold, rented, or disclosed to any

unauthorized entity or individual.

Unsubscribe

This eNewsletter is provided as a service to Tollway customers. If you would like to be removed from our eNewsletter send list, send
an email to: unsubscribe-7136@up0.net or call 1-800-UCI-PASS and asked to be removed.

This message was sent from a send-only mailbox and is unable to accept replies.

Up to the minute traffic by roadway—www.nbcchicago.com

Questions? Contact us



Illinois Tollway

2700 Ogden Avenue
Downers Grove, IL 60515
Telephone: 630-241-6800



