How to Make Your Commute Smarter and Enhance Your I-PASS Experience
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Captain Tollway Tips for Back to School Season
Know Before You Go - Save Cash and Time and Avoid Headaches

Save Cash. Captain Tollway knows going to school is expensive enough. He wants S
you to know that I-PASS is half the cost of paying cash - saving you money now - to | ; = g i

spend later. B L. Ao g

Save Time. Captain Tollway reminds you to go online and review the construction
information along your travel route before you hit the road. It will save you time and |
reduce your frustrations. i

Avoid Headaches. If you already have I-PASS, make updating your account part of
your back-to-school list. “Know Before You Go” and make sure your credit card
information is up to date, all family cars are listed on your I-PASS account and all
license plate information is current. Updating information on your I-PASS account
helps you avoid violations - saving cash and time and reducing headaches!

Make Yourself and Captain Tollway Happy - Update Your Account Now

Make Your Life Easier - Check on Construction Information

Online I-PASS Login - Enhancement Complete
I-PASS Customers Create a Username and Password to Log In

In August 2008, we enhanced our online account log in process, which now requires I1-PASS customers to log in to
their I-PASS accounts with a username and password. It is important to the Tollway to provide its customers with
not only an easier process of logging into their account, but also a more secure and confidential method.

The next time you login to your I-PASS account, you will use  [yee
the same information as you have in the past to set up your new
login information.

‘NO
Legin to Your I-PASS Online Account
Username Hew user?

1. Username: Account Number or Transponder Number
or Email Address Password ¥

2. Password: PIN Number

You will automatically be directed to a page to create your new




username and password. You will not have access to your
online account until you create
your new username and password along with your personalized secret question and answer.

Tell Me More

Create My Username and Password

Catch Up With Construction
Make Your Commute Smarter

Ml Reagan Memorial Tollway (1-88)

pogill Take a New Turn!
BB In coordination with the Village of Lisle and the Morton Arboretum, the westbound exit ramp to IL Route
53 has been improved. You can now turn right or left from the 1-88 westbound exit ramp onto IL Route
53. The old southbound exit to IL Route 53 has closed and a new ramp has opened serving drivers heading both
north and south.

No More Potholes! New Lane and Pavement Between York Road and IL Route 83 Westbound Means a Smooth
Ride

Westbound traffic is now on new concrete pavement and a third Open Road Tolling (ORT) lane is open at the York
Road Toll Plaza. Traffic entering westbound 1-88 from the Tri-State Tollway (I-294) ramp now has access to the
ORT lanes. New westbound pavement is continuing to be poured every day and will be open to traffic before
winter.

S North Tri-State Tollway (1-94)
Building Bigger Bridges and Better Roads
We are rebuilding and lengthening the Grand Avenue Bridge over 1-94, all traffic will travel on the
westbound side of the bridge (one lane in each direction).

In addition, the 1-94 southbound ramp exiting to eastbound Grand Avenue has closed and will remain closed until
summer 2009. A detour route directs traffic to continue southbound on 1-94, exit at Milwaukee Avenue, and then
head north to reach Grand Avenue.

View More Detailed Information Now

Find Current Travel Times

High-Volume I-PASS User? More Than One I-PASS Account on Your

Account?
Shared Balance Helps Manage Your Money

This fall, just like last year, the Illinois Tollway will automatically review your I-PASS
usage totals for the previous six months. If your average monthly usage has changed -
higher or lower - the system will create a new replenishment amount for your account.
However, those who have requested fixed replenishment rates will not be impacted by this
recalculation.

If you are a high-volume user, your account will replenish at a higher rate which may result
in fewer transfers from your bank account or credit card. If you have used your I-PASS less this year, your
replenishment amount may decrease.




*Please note - minimum amount for automatic replenishment is $40.00.
Tell Me More

Does This Affect Me? Sign In to My I-PASS Account to Review My Usage History

Share Your Thoughts
Help Us Get You the Information You Want!

Help us make this eNewsletter better for you. Please complete this 60-second survey.

Begin the Survey Now
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Our Privacy Policy
In accordance with the Illinois Tollway privacy policy, no personal information you provide us will be sold,
rented, or disclosed to any unauthorized entity or individual.

Unsubscribe

This newsletter is provided as a service to Tollway customers. If you would like to be removed from our
construction update/I-PASS promotions e-mail list, choose the unsubscribe link at the bottom of this page, or call
1-800-UC-IPASS. (Please do not reply to this e-mail. Your message will go to an unmonitored mailbox).

Questions? Contact Us

Illinois Tollway 2700 Ogden Ave. - Downers Grove, IL 60515
630-241-6800

http://www.illinoistollway.com/

Unsubscribe from receiving email, or change your email preferences.




