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Today’s Agenda

Pace Illinois Route 390 Tollway Corridor 
Service Study overview and LAC kickoff 

Feedback on local issues

Project status update

Illinois Route 390 Tollway frontage roads

Update from Cook and DuPage counties

Next steps
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Feedback on Local Issues
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What are you hearing?
• Construction operations and traffic flow
• Tolling 
• Land acquisition
• Design features
• Development opportunities and trends
• Other
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Project Status Report
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Design and Construction Status
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Subject to land acquisition and other contingencies.



Public Outreach
Since last LAC meeting

• GOA Regional Business 
Association (June 8, 2016)

• Mayors’ Meeting (June 10, 
2016)

• Town Hall Meeting - Roselle 
(June 20, 2016)

• Local coordination – 5 meetings
• Updated tolling outreach 

materials 

Upcoming events
• Lions Club of Itasca (September  

2016)
• Mayors’ Meeting (September 

30, 2016)
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Tolling Specific Outreach - By the Numbers
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• 3 mobile I-PASS sales distribution 
in the surrounding community 

• 370 independent, proactive 
outreach activities throughout the 
region

• 19,700 postcards sent to 
non-I-PASS users

• 46 targeted zip codes received e-
blast from Illinois Tollway 

• 26 Jewel-Osco locations received 
communications toolkit

• 6+ local access channels ran 
interviews, PSA, video throughout 
area 

• 462 posters distributed across Pace 
bus lines

• 61,900 printed materials circulated 
throughout the region

• 10 PCMS signs providing drivers 
with up-to-date information on 
rates and timing

• 13 CCI signs along mainline and 
access roads 

• 130+ communities engaged 
throughout the region

• 6,000+ distribution list received 
commercial vehicle notification in 
Fleeting Moments



I-PASS Sales Spiked Prior to Tolling

Jewel stores located near 
Illinois Route 390

• Schaumburg
• Elk Grove Village
• Carol Stream
• Glendale Heights
• Streamwood
• Wood Dale

Sales increased from less 
than 200 per week to 1,000 
a week
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Cashless Tolling

Savings ● Safety ● Convenience ● Environmentally Conscious 9



Activities Timeline

April May June July August
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Toolkit distribution 
and starter kit

Coordination with major 
employers and group 

briefings

Targeted public 
outreach and 
engagement

Direct engagement, 
speaking opportunities and 

public events

Ongoing public 
education and outreach
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Illinois Route 390 Tollway Usage 
Factors being considered
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I-PASS usage
• Transponders
• V-tolls
• Missed tolls

Local road usage

Flow of traffic/congestion on Illinois Route 390

Travel times on Illinois Route 390
• Improved times
• Comparison with alternative roadways



Frontage Roads
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Illinois Route 390 Tollway Frontage Road Update

New frontage roads system along Illinois Route 390 Tollway from I-290 
to York Road

• New frontage road names effective late 2017 - “North Thorndale Avenue” 
and “South Thorndale Avenue” 

• Conversion of existing Thorndale Avenue
• New traffic pattern - Summer 2016
• Final configuration anticipated to be completed late 2017
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Conversion of Existing Thorndale Avenue to 
Frontage Roads
Traffic on existing Thorndale Avenue will be modified this summer in 
phases

Local eastbound and westbound traffic will be temporarily routed 
along portions of existing Thorndale Avenue and new frontage 
road/mainline roadway segments
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County Updates
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Cook and DuPage County Update 

CMAQ

TIGER 

Local technical assistance

Other

23Presented by EOWA Project Team, August 8, 2016



Next meeting
• October 2016

Location
• TBD

Topics
• ?????
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Next Steps/ 
Next Meeting
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Questions?
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THANK YOU
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