
Asset Management and Maintenance System (AMMS)
• 24/7 hardware and software monitoring to service level 
• Corrective, preventative and predictive work order and inventory management
• Continuous, automated maintenance scheduling and work order routing
• Customizable reporting and dashboards 

Moving from corrective to  predictive maintenance



#2 - Toll Revenue Maintenance and Management 
Program

(Host System Support and Maintenance)

• 24/7/365 support and maintenance of the Host System which records and
aggregates all toll transactions and traffic activity

• Complete and accurate recording of all toll transactions

• Support and maintenance of the legacy Violation Processing System 
(and its associated Customer Service Center System)

• Operational Support (customized reporting, year-end reporting, and configuration changes.
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Host interface connects roadside to back-office

Key functions:
- Traffic & revenue 
aggregator
- Rate schedules
- Revenue reporting/ 
“system of record”



Appendix
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Procurement  methods & timeline
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Upcoming procurements: 
• Toll Collection System Maintenance Services
• Host System Services


