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Identification

Reference Number: 22025252
Request ID: 12-000000069186
Date First Offered 11/08/2012
Title: THA - 12-0163 Customer Service Center and Violation Processing System

Agency Reference
Number:

THA - 12-69186

Agency: THA - Toll Highway Authority
Purchasing Agency: THA - Toll Highway Authority
Purchasing Agency SPO: Victoria Santiago

Status: Published

Overview

Description and Specifications:
The Illinois Tollway is giving notice of intent to award a contract to Accenture, LLP. to
provide a replacement of its customer service and violation processing system, critical to
revenue collection, which is expected to approach one billion dollars annually over the
course of the contract. 

The Tollway is awarding this contract to other than the low priced vendor but deems this
vendor the most qualified as they scored the highest technically and is in the best interest of
the Tollway. The award amount is considered fair and reasonable and within budget.

(BEP) utilization goal of 4%
Accenture's BEP committment is 4.5%

The contract start date is an estimate and will actually begin upon execution of the contract.

Key Information

Notice Type: Contract Award Notice

Published: 06/27/2013
Notice Expiration Date: 07/12/2013
Professional & Artistic: Yes
Small Business Set-Aside: No
Does this solicitation contain a
BEP or DBE requirement?:

Yes

Relevant Category: IT
Total Amount of Award: $60,848,724.00 (Total Dollar Value Only/Includes Any Renewal

Options)
Estimated/Actual Value
Description:

The Tollway's Board of Directors approved $44,000,000 for
the initial 6 year term. This contract contemplates 4-1 year
renewal options totaling $16,848,724. Each renewal is subject
to full Board approval.

Length of Initial Term: 72
Contract Begin Date: 08/01/2013
Contract End Date: 07/31/2019
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Renewal Terms: 4 one-year

Bidder(s)

Number of Responding Bidders: 5
Number of Unsuccessful Responsive
Bidders:

4

Total Number Awarded: 1

Listing of All Bidders/Offerors Considered But Not Selected:
3 M
TransCore
XEROX
Kapsch
Source Selection: RFP

Vendor(s) Selected for Award

Vendor Name Amount of Award BEP Goal % DBE Goal %
Accenture, LLP $60,848,724.00 4% 0%

Notice Contact
Name: Diane Titone
Street Address: 2700 Ogden Ave.
City: Downers Grove
State: IL
Zip Code: 60515
Phone: 630 /241-6800
Fax Number: 630/ 505-9270
EMail Address: dtitone@getipass.com

Class Code

Class Codes: S400 Miscellaneous Services

Attachments

To download file(s), click on filename(s) located below. Not all Notices will have files to download.

File Attachments:
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Created Date: 06/27/2013
Created By: Linda Morton

Identification

Reference Number: 22025252
Title: THA - 12-0163 Customer Service Cntr and Violation Processing System

Replacement

Vendor Selected for Award

Vendor Name: Accenture, LLP
Vendor Contact Name: J. Bryan Nicol
Vendor Street Address: 161 North Clark Street
Vendor City Chicago
Vendor State: IL
Vendor Zip Code: 60601
Vendor Phone Number: 703-947-1181
Vendor Fax Number: 703-947-2200

Key Information

Amount of Award: $60,848,724.00 (Total Dollar Value Only)
Cost of Initial Term: $44,000,000.00 (Total Dollar Amount of Initial Term)
Cost of Renewals: $16,848,724.00 (Total Dollar Amount of Renewals)
BEP Goal Amount
(Percentage):

4.00%

DBE Goal Amount
(Percentage):

0.00%

Will Sub-Contractors Be
Utilized?

Yes
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