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Agency Illinois Tollway

List Program Goals & Objectives and if Met/Not Met

Continue to increase outreach to trade schools and training programs to enhance diversity. 

Special Problems in Attaining Program Goals
N/A

Proposed New Program Goals
Continue to provide agency-wide civility and diversity training. 
Continue to analyze exit interview trends.

Recruitment

National Latino Education Institute Career Fair
US Chamber of Commerce Hiring Our Heroes
Senator Trotter/Rep. Sims/Cook County Commissioner Stanley Moore Community Job Fair
Missions & Marketplace Career Fair
CMS Diversity Enrichment Program Navigating State Employment 
CMS Diversity Enrichment Program Navigating State Employment 
Wilbur Wright College Spring 2017 Job Fair Career Day
21st Ward Alderman Brookins, Commissioner Moore, State Rep. Slaughter Job Fair
Global Executive Council Services  Job Fair
IDHR Asian American and Pacific Islander Heritage Month Resource Fair
North American Institute for Mexican Advancement and the Village of Melrose Park/Expo & Job Fair
State Rep. Emmanuel "Chris" Welch Community Job Fair
Paul Simon Chicago Jobs Corps Center Industry Council Career Fair
Triton College Second Chance Job Fair
Chicago Urban League 2017 Citywide Job Fair
Rep. Mark Batnick & Rep. David Welter Jobs Fair

DHR 13-Q (Rev 6-08)

We attended the following job fair/sessions this quarter:

Quarterly Report - Program Goals

Reporting Period:April 1, 2017 - June 30, 2017

Continue to work with current partners to expand outreach to enhance diversity.

We sent external job postings to approximately 705 individuals in the community; as well as to 
professional, and advocacy groups that work on behalf of women, African-Americans, 
Hispanics, and Asian-Americans. Postings were also sent to community colleges and 
universities including Historically Black Colleges and Universities and Hispanic Serving 
Institutions, as well as others, in order to achieve a diverse applicant pool.



Agency:
Reporting 

Period:

Region: 1
Beginning underutilization for this quarter

Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Women P P P N/A N/A P 14 20

Black / African 
American P 1 P N/A N/A P P 2

Hispanic / Latino P P 2 N/A N/A 17 33 11

Asian P P 12 N/A N/A P 4 P

American Indian / 
Alaska Native P P P N/A N/A P P P

Native Hawaiian / 
Other Pacific 
Islander

P P P N/A N/A P P P

Summary of hires and promotions for this quarter

Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Promotions Total: 
5 0 1HF, 1WM 2WM N/A N/A 1HF 0 0

New Hires 
(Veterans) Total: 1 0 0 1WM N/A N/A 0 0 0

New Hires (Non-
Vets) Total: 23 0 1WF, 1WM

1BF, 2WF, 
1AM, 1BM, 

1WM
N/A N/A 1WM, 2WM 1WF, 8WM, 

3HM 0

Ending underutilization for this quarter
Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Women P P P N/A N/A P 13 20

Black / African 
American P 1 P N/A N/A P P 2

Hispanic / Latino P P 2 N/A N/A 16 30 11

Asian P P 11 N/A N/A P 4 P

American Indian / 
Alaska Native P P P N/A N/A P P P
Native Hawaiian / 
Other Pacific 
Islander

P P P N/A N/A P P P

DHR 12-Q (Rev. Feb. 2012) OM=Other Male OF=Other Female

2

April 1, 2017 -                    
June 30, 2017

Quarterly Underutilization Summary Form

Illinois Tollway



Agency:
Reporting 

Period:

Region: 2
Beginning underutilization for this quarter

Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Women P P P N/A N/A P 1 P

Black / African 
American P P P N/A N/A P P P

Hispanic / Latino P P P N/A N/A P P P

Asian P P P N/A N/A P P P

American Indian / 
Alaska Native P P P N/A N/A P P P

Native Hawaiian / 
Other Pacific 
Islander

P P P N/A N/A P P P

Summary of hires and promotions for this quarter

Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Promotions Total: 
0 0 0 0 N/A N/A 0 0 0

New Hires 
(Veterans) Total:0 0 0 0 N/A N/A 0 0 0

New Hires (Non-
Vets) Total: 2 0 0 0 N/A N/A 0 2WM 0

Ending underutilization for this quarter
Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Women P P P N/A N/A P 1 P

Black / African 
American P P P N/A N/A P P P

Hispanic / Latino P P P N/A N/A P P P

Asian P P P N/A N/A P P P

American Indian / 
Alaska Native P P P N/A N/A P P P

Native Hawaiian / 
Other Pacific 
Islander

P P P N/A N/A P P P

DHR 12-Q (Rev. Feb. 2012)

3

Quarterly Underutilization Summary Form

Illinois Tollway
April 1, 2017 -                    
June 30, 2017



Agency:
Reporting 

Period:

Region: 3
Beginning underutilization for this quarter

Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Women P P P N/A N/A P P P

Black / African 
American P P P N/A N/A P P P

Hispanic / Latino P P P N/A N/A P P P

Asian P P P N/A N/A P P P

American Indian / 
Alaska Native P P P N/A N/A P P P

Native Hawaiian / 
Other Pacific 
Islander

P P P N/A N/A P P P

Summary of hires and promotions for this quarter

Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Promotions Total: 
1 0 0 0 N/A N/A 0 0 0

New Hires 
(Veterans) Total: 0 0 0 0 N/A N/A 0 0 0

New Hires       
(Non-Vets) Total: 0 0 0 0 N/A N/A 0 0 0

Ending underutilization for this quarter
Off/Admn Prof Tech Pro/Sv Paraprof Adm/Sup Sk/Crft Serv/Mtc

Women P P P N/A N/A P P P

Black / African 
American P P P N/A N/A P P P

Hispanic / Latino P P P N/A N/A P P P

Asian P P P N/A N/A P P P

American Indian / 
Alaska Native P P P N/A N/A P P P

Native Hawaiian / 
Other Pacific 
Islander

P P P N/A N/A P P P

DHR 12-Q (Rev. Feb. 2012)

4

Quarterly Underutilization Summary Form

Illinois Tollway
April 1, 2017 -                    
June 30, 2017
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Quarterly Report on Disability

Agency underutilization of people with disabilities:

Total hires during this quarter:

Illinois State Toll Highway Authority 

April 1, 2017 - June 30, 2017

DHR 27-Q  (Rev 6-08)

Total hires of people with disabilities for this quarter:

Current employees changing status from non-disabled to 
disabled for this quarter: 0

Underutilization of people with disabilities at the end of this quarter: P
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Reporting Period: April 1, 2017 - June 30, 2017

Date Received Facility / Region Action / Issue* Basis** Current Status / Finding

10/20/2015 Administration Discrimination Race, Gender, Age

Charge of discrimination filed alleging failure to promote based on race, age 
and gender. Verified response filed 12/19/15. Position Statement and 
Response to Questionnaire filed 1/5/16. Reviewing whether mediation 
would be appropriate prior to investigation. Fact finding conference held 
5/31/16.  Dismissed for Lack of Substantial Evidence 11/3/16. Request for 
Review filing date, 2/6/17. Request for Review timely filed. Awaiting 
decision.

12/15/2016 Administration Discrimination, 
Retaliation

Race, Age, Protected 
Activity

Charge of discrimination filed alleging suspension based on race and age 
discrimination as well as retaliation for engaging in a protected activity.  
Charge being investigated by EEOC.  Position Statement due and filed on 
1/17/17. Supplemental Position Statement filed. At Complainant's request, 
EEOC charge closed and Right to Sue letter issued. Federal lawsuit filed. 
Case assigned to Magistrate judge for settlement conference on October 4, 
2017.

2/17/2017 Consultant/Diversity Discrimination, 
Retaliation Disability, Sex

Charge of Discrimination filed alleging discrimination based on disability 
and sex, and retaliation for engaging in protected activity. Charge being 
investigated by EEOC. Position Statement filed 3/27/17. On 6/28/17, the 
EEOC issued a Dismissal Notice of Right to Sue. 

2/21/2017 Toll Operations Harassment, 
Suspension Retaliation 

2017CF1736 Charge of discrimination filed alleging suspension and 
harassment from management and coworkers for previously filed IDHR 
complaints. Charge is being investigated by the IDHR. Gathering 
documentation and preparing responsive documents including a Verified 
Response, Position Statement, and a Response to the IDHR Questionnaire. 
Response documents were submitted on 6/5/2017. A Fact Finding 
Conference was held on 6/8/2017. We are in ongoing settlement 
negotiations with the Complainant and still await the investigator's decision. 

4/242017 Toll Operations 

Reduction in hours, 
Harassment, Unequal 
terms and conditions 

of employment 

Race, Age, Religion, 
Sex, Disability

2017 CR 1642 Charge of discrimination filed with the EEOC.  EEOC charge 
was closed and Right to Sue letter issued. Complainant requested review 
with the IDHR. Requested documentation was sent to the IDHR and an 
interview of witnesses was held at the 6/8/2017 Fact Finding Conference for 
Charge 2017 CF 1736. We await further instruction from the IDHR 
investigator as we conduct ongoing settlement negotiations. 

4/3/2017 Toll Operations 

Reduction in hours, 
Harassment, Unequal 
terms and conditions 

of employment

Race, sex, retaliation 

2017CF2064 Charge of discrimination filed alleging reduction of hours, 
unequal terms and conditions of employment and harassment from 
management and coworkers based on her gender and race as well as in 
retaliation previously filed IDHR complaints. Charge is being investigated by 
the IDHR. Verified Response was submitted on 6/2/2017. Gathering 
documentation and preparing responsive documents including a Position 
Statement, and a Response to the IDHR Questionnaire. Remaining 
response documents are due 8/14/2017. An extension was granted based 
on ongoing settlement negotiations.                                                              

6/23/2017 Toll Operations 

Reduction in hours, 
Harassment, Unequal 
terms and conditions 

of employment, 
Suspension

Race, retaliation

2017CF2816 Charge of discrimination filed alleging reduction of hours, 
unequal terms and conditions of employment, harassment, and suspension  
based on race as well as in retaliation previously filed IDHR complaints. 
Charge is being investigated by the IDHR. Gathering documentation and 
preparing responsive documents including a Verified Response, Position 
Statement, and a Response to the IDHR Questionnaire. Response 
documents are due 8/22/2017.

5/12/2017 Toll Operations Harassment, 
Termination

Race, Age, Sex, 
Disability, Retaliation

Charge of discrimination filed alleging termination based on race, age, sex, 
and disability discrimination as well as retaliation for engaging in a protected 
activity.  Charge was investigated by EEOC.  EEOC charge was closed and 
Right to Sue letter issued. Complainant requested review with the IDHR, 
charge number 2017 CR 2431. Position Statement and a Response to the 
IDHR Questionnaire were submitted 7/11/2017. We await further instruction 
from the IDHR investigator. 

*Action/Issue = Discharge, Suspension, etc.
**Basis = Sex, Race, Religion, National Origin, etc.
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