
 Payment/Adjustment History

View replenishment and adjustment activity for your
I-PASS account.

 Account Summary

Need to know a total of toll charges 
incurred for all transponders over a 
given period of time?

Select the desired time frame with 
month, year, and number of months.

Account Summary report* generates the Payments 
and Adjustments, Transponder Usage for all 
transponders, and Beginning and Ending Balances 
for the period selected. ** 

Log in to your account at www.getipass.com. 
The Account Information page includes:

Three report options

 Payment/Adjustment History

 Account Summary

Account Downloads

 

 Account Downloads

Account Downloads provides a comprehensive listing of 
every transaction for every transponder.

Report details include: 

• Transaction date
• Transponder ID
• Toll plaza number/location
• Transaction amount

Once complete**, the Account Downloads report is 
located under the Available Files header as a CSV file. 
CSV files can be opened in a spreadsheet program.†
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*Reports show a list of all transponders ever associated with your 
account, even if they are currently inactive.

**Large commercial account files may take up to 24 or more hours 
to process.

† Files will only available for three days from the time created.


