
Instructions to Locate Tollway Utilities (Previously Form A-36) 

Please Note:  The Tollway provides a service to locate and mark Tollway facilities on Tollway 
property. 

Previously Form A-36, Tollway Locate Request, was required for locating Tollway cables, wiring, 
fiber optics, etc.  Form A-36 is obsolete and will no longer be processed. 

All Tollway locate requests must be completed online. 

To submit a Tollway Locate Request: 

Log onto http://www.illinoisvirtualtollway.com/utilitylocates/ 

For assistance in completing a locate request, please perform the following actions: 

• Click for Contractor Manual or Click for Video Tutorial for instructions 
o First time users MUST click this button 

Click to Create Account 
o Follow instructions to complete locate request 

• Click Submit Request 
o Fill in all required fields 
o All sketches MUST be in PDF format and named in all lower case letters 
o All submissions MUST include the full 8 digit project number or the complete 

permit number 

Please direct any questions or concerns to: 

 Tollway Permits and Utilities Section 
 Phone:  630-241-6800 Ex. 4129 
 Fax:  630-271-7568 
 Email:  mscaramella@getipass.com 

 

http://www.illinoisvirtualtollway.com/utilitylocates/

