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A Better Future...

...60 Years and Counting



In 1959, the Illinois Tollway 
had an average of 188,000 daily 

transactions at toll plazas such as the 
one on the Tri-State Tollway (I-294) at Irving 

Park Road. Today, the Tollway has  
2.2 million daily transactions.
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Governor Pat 
Quinn, local leaders and 

transportation officials break 
ground on the Elgin O’Hare Western 

Access Project - the largest roadway 
project in the state and one of the 
largest in the nation.

Illinois is making a comeback – and a major route on that comeback trail runs through the Illinois Tollway. 

Today, no other state in the Midwest is creating more jobs than the Land of Lincoln. 

The Tollway’s 15-year, $12 billion capital program, Move Illinois: The Illinois Tollway Driving the Future, alone has created or 
sustained nearly 10,000 jobs over the past two years. 

We’ve cut unemployment to its lowest point in nearly five years, giving more Illinois workers the opportunity to provide for 
themselves and their families – buy a home, send their children to college, invest in their futures.

There is no doubt that the road to economic growth and prosperity is paved by the hard work and dedication of thousands 
of Illinois men and women building, reconstructing and improving our interstate highways and bridges. There are more 
Illinoisans working, thanks to Move Illinois and the statewide Illinois Jobs Now! program. Combined, these infrastructure 
investments total more than $44 billion and are fueling economic growth and job creation throughout Illinois and across 
the region.

Move Illinois plays a vital role in improving the health of businesses and the vitality of local communities. This program 
serves notice that Illinois remains a competitive force to be reckoned with in today’s global economy. From the south 
suburban communities neighboring the Tri-State Tollway (I-294)/I-57 Interchange, to the commercial districts along 
the Elgin O’Hare Western Access Project and all along the Jane Addams Memorial Tollway (I-90), the Illinois Tollway is 
leading the way in making smart investments that create long-term growth, opportunity and much-needed jobs.  

Congratulations to the Illinois Tollway on 60 years of providing a safe, efficient and world-class system of roadways for 
Illinois motorists. I commend Chair Paula Wolff, Executive Director Kristi Lafleur and the Tollway Board of Directors for 
their outstanding leadership on behalf of Tollway customers and the state of Illinois.   

I am proud of what we have accomplished together in building an economy that works for everybody. It’s what makes 
Illinois great.

Sincerely,

Governor Pat Quinn

Message From Governor Quinn
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After successfully establishing a foundation for extensive 
improvements to the Illinois Tollway system in 2012, we dedicated 
ourselves in 2013 to building the framework to become the most 
innovative, technologically advanced roadway agency in the country.  

We picked up the pace during the second year of the agency’s Move 
Illinois Program, continuing to invest in roadway and infrastructure 
projects that move us closer to our goals to improve mobility, relieve 
congestion, reduce pollution, create as many as 120,000 jobs and link 
economies across the Midwest.

To be sure, the most obvious improvements are the ones our 1.4 
million daily drivers see on their regular commutes, holiday road 
trips and in the course of their everyday activities. But, many of the 
improvements we’re making are taking place behind the scenes – 
initiatives that improve the efficiency of our overall operations, deliver 
enhanced customer service and make it easier for firms of all types 
and sizes to do business with the Tollway. 

Under the leadership of Governor Pat Quinn, we have made it a priority 
to expand access and work with a larger and more diverse group of 
people and businesses than ever before. 

In 2013, the Tollway Board approved more than $1.1 billion in 
construction and engineering contracts, awarding more than 125 
contracts to nearly 80 unique firms. More than one-third of contractors 
and consultants working on the Move Illinois Program are working with 
the Tollway for the first time. 

In the end, our goal is to build a 21st century transportation network 
that meets the current and future needs of our customers. As the 
largest capital program in our agency’s history and the largest of any 
toll road agency in the nation, Move Illinois represents an unparalleled 
opportunity in our 60-year history to construct the next generation of 
tollways. It’s vital that we take advantage of this opportunity in order 
to help the region retain its competitive edge and achieve success in 
stimulating economic development and creating jobs.  

Tomorrow’s roadways need to be more than just an assembly of 
asphalt, concrete and steel; they need to evolve as high-tech-enabled 
operating systems that provide customers the fastest, most efficient 
and safest roadways possible. Technological advances in the 
automotive and transportation industries require more innovative 
interstate highway infrastructure to meet the future demands of our 
customers and the communities we serve.  

By focusing on innovation, the Illinois Tollway is well-positioned to 
be a leader in the national and international tolling industries. At 
the same time, we remain true to our guiding principles: promote 
the regional economy, increase collaboration with regional 
transportation agencies, foster environmental responsibility 
and sustainability, further transparency and accountability and 
enhance customer service. 

Our progress in 2013 inspires us to reach new heights in 2014. 
We welcome you to read about our accomplishments and meet 
some of the people who have been positively affected by their 
participation in the Move Illinois Program. 

Chair Paula Wolff

Executive Director Kristi Lafleur

Tollway Board of  
Directors (from left to 

right): Mark Peterson, Tom 
Weisner, James J. Banks, Jeffrey 
Redick, Chair Paula Wolff, Earl 

Dotson Jr., Terrence D’Arcy, 
David Gonzalez, James 

Sweeney.

Message From Our Board Chair and Executive Director
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Driving Force of the Economy
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Move Illinois isn’t just an economic engine.  

It is an investment vehicle that drives the regional 
economy and steers Illinois workers to new job 
opportunities throughout the region. 

It is an investment vehicle that will keep Illinois on 
the road to economic prosperity and opportunity for 
years to come – shifting profits in productivity into 
high gear by improving mobility and connectivity 
throughout the region and beyond.  

In 2013, the Illinois Tollway doubled down on these 
strategic investments to modernize and enhance 
its transportation infrastructure, recognizing that a 
safe and efficient toll highway system is one of the 
most vital assets in maintaining the competitive 
advantages of the region.

Significant accomplishments in 2013 included:

• Completing the first segment of the $2.5 
billion Jane Addams Memorial Tollway (I-90) 
Rebuilding and Widening Project – providing a 
smooth new driving surface between Rockford 
and Elgin 

• Building a full-access $59 million interchange 
at Illinois Route 47 on I-90 that features all-
electronic tolling and several environmentally 
friendly construction initiatives used by the 
Tollway for the first time

• Beginning construction of new ramps for the 
$719 million Tri-State Tollway (I-294)/I-57 
Interchange Project – bringing the first phase 
of the project closer to its expected completion 
date in 2014

• Breaking ground on the $3.4 billion Elgin 
O’Hare Western Access Project that will bring 
congestion relief, reduced travel times, new 
access to O’Hare International Airport and 
thousands of jobs for residents of the region.

“The Illinois Tollway 
has an incredible attitude 

of inclusion and fairness. It 
is deliberate, honest and a true 

champion of diversity. Thanks to Move 
Illinois, I have a success story to tell.” 

Mae Cheri Whiteside, P.E., principal, 
Cheri K. Lewis Engineers LLC

I-90 
Rebuilding 

and Widening 
Project



1954
In 1954, the 
Tollway’s first 
consulting engineer 
surveyed more than 
1,700 miles of Illinois 
roadways to determine the routes 
most suitable for development as toll roads 
in Illinois. 

The same year, the agency completed studies 
of regional traffic patterns and revenues 
anticipated from toll facilities in the Northern 
Illinois area. Together, these surveys and 
traffic analyses led to the establishment of 
the original 187 miles of toll roads. 

At the time, the Tollway’s traffic engineers 
made this prediction about the future of the 
Tollway: “Convenience, comfort and safety 
will accrue to Toll Highway users by reason of 
continuous, uninterrupted travel on superior 
roadway facilities which allow the motorist to 
travel rapidly without undue strain.”
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I-90/Illinois 
Route 47 

Interchange 
Project

Elgin O’Hare 
Western Access 

Project

I-294/I-57 
Interchange 

Project



From the beginning, the Tollway’s leadership 
recognized the importance of collaborating with 
a wide range of interests – local community 
organizations, elected officials, business, labor 
unions, environmental groups, as well as regional 
planning, transit and other transportation agencies.  

We continue to work in partnership with other state 
agencies, engineering and construction industry 
organizations and a host of other interests to 
advance Move Illinois. In 2013, we expanded these 
efforts to create greater opportunities for businesses 
of all sizes and types, including disadvantaged, 
minority- and woman-owned businesses (D/M/
WBEs), to participate in our capital program. 

New initiatives in 2013 included: 
• A partnership with the Illinois Community 

College Board and local community colleges 
to create a new Construction Business 
Development Center. So far, nearly 50 people 
have participated in the program, which offers 
customized training and technical assistance to 
small, minority and women-owned firms in the 
construction industry.

• A partnership with the Illinois Department of 
Commerce and Economic Opportunity and 
the Illinois Hispanic Chamber of Commerce to 
implement the Coaching for Growth Program for 
small business owners specializing in highway 
construction. To date, eight construction 
entrepreneurs have completed the intensive 
three-month program.

• A partnership with the Illinois 
Finance Authority and the Chicago 

Community Loan Fund to offer 
the Small Contractor Bridge 

Program, which provides 
access to bonding 

and capital loans to 
small contractors, 

including 

D/M/WBEs. In 2013, the Tollway awarded its 
first contract made possible by assistance 
from the Small Contractor Bridge Program 
to The Bowa Group, a Chicago construction 
management company, to oversee roof repairs 
at various Tollway facilities along the Tri-State 
Tollway (I-94/I-294/I-80).  

In 2013, the Tollway also:
• Launched a Small Business Initiative that 

identifies small construction contracts that 
can be set aside and awarded specifically to 
qualified small businesses and establishes 
small business goals for larger construction 
contracts on a project-by-project basis. In 2013, 
in the very earliest stages of the launch, three 
contracts were awarded to small businesses 
through this initiative.  

• Implemented the I-WORK Building Opportunity 
Zone community hiring initiative to increase 
employment opportunities for residents who 
live near the agency’s roadway construction 
projects. Contractors on the Tri-State Tollway 
(I-294)/I-57 Interchange Project, which served 
as a pilot for the program, hired a dozen 
workers from surrounding communities.  

• Participated in 188 outreach events 
and hosted 16 networking events 

including the first-ever Tollway/
Illinois Department of Central 

Management Services 
Information Technology 
Networking Event. Also, 
more than 70 construction 
bid notifications were 
sent throughout the year 
to advocacy groups to 
increase awareness of 
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Powered by Partnerships

“Move Illinois allows us 
to blaze a trail for people in 

our community. It’s an opportunity 
to build a relationship with the 

Tollway and continue to grow so that 
we can prove we are a great construction 

management company.” 

Nosa C. Ehimwenman, MBA  
(center, standing),  

president and CEO, The Bowa Group 



opportunities to work on the Tollway’s 
capital program. The free 2013 Road 
Work Ahead: Construction Careers 
Expo, which provided information 
for people interested in roadway 
construction careers, attracted nearly 
150 attendees. 

• Awarded seven major construction 
contracts won through the use 
of Earned Credit Program 
(ECP) bid credits. The ECP 
is a rewards initiative that 
allows contractors and 
subcontractors to earn 
bid credits toward future 
Tollway construction bids 
when they hire workers 
from a pool of qualified, 
pre-screened job 
candidates, including 
underemployed African-
Americans, Latinos, 
Asian-Americans, women, 
formerly incarcerated 
people and veterans. 
Today, more than 165 ECP 
candidates have collectively 
earned more than $3 million in 
bid credits for use by contractors 
and subcontractors. In 2013, 61 
percent of the 296 construction bids 
submitted to the Tollway included ECP 
bid credits, an increase of more than 
50 percent over 2012.
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1959

The Illinois Tollway’s annual 
Earth Day XLIII Transportation 

Summit brought together more than 100 
representatives of transit, transportation and 

planning agencies in Northern Illinois – including 
Illinois Transportation Secretary Ann L. Schneider 

and Tollway Board Chair Paula Wolff (pictured) – to 
discuss ideas on how to best work in collaboration to 

secure funding for critical transportation infrastructure 
needs over the next five to 10 years. The summit 

featured a presentation on the keys to implementing 
a successful congestion pricing strategy by Dr. Jonas 

Eliasson of the Royal Institute of Technology in 
Stockholm, as well as lively working group 

discussions about the most feasible 
options to fund transportation 

infrastructure. 

In 1959, the 
Belvidere, Des 
Plaines, Hinsdale, 
Lake Forest and O’Hare 
Oases were built by the 
Standard Oil Co. of Indiana at a cost 
of $13 million. 

The Fred Harvey Co. operated the over-the-
Tollway restaurants and gift shops. The 
Abraham Lincoln Oasis opened in 1968 
followed by the DeKalb Oasis in 1975. 



Our commitment to environmental responsibility and 
sustainability has become second nature. 

For the past several years, the Tollway has been 
“Building Green” to minimize the environmental 
impact of roadway construction by reducing, recycling 
and reusing materials. 

In 2013, we achieved significant milestones toward 
our goal to make Move Illinois the “cleanest and 
greenest” capital program in the agency’s history. 

We implemented a wide range of initiatives 
to protect our natural environment.  We also 
conserved resources and invested in innovative 
green technologies that support the principles of 
sustainability. 

And, we reinforced our pledge to use renewable 
energy, as well as adopt research initiatives and best 
management practices to reduce energy use and 
costs.  

In 2013, the Illinois Tollway:
• Opened our first “green” interchange at Illinois 

Route 47 and the Jane Addams Memorial 
Tollway (I-90). The new interchange features 
a geothermal water piping system, reflective 
roofs, trellised vegetation, as well as ramp 
shoulder pavement that allows water to seep 
through, reducing stormwater runoff.

• Received a $150,000 grant to implement the 
Federal Highway Administration’s Infrastructure 
Voluntary Evaluation Sustainability Tool 
(INVEST). The grant, coupled with a three-year, 
$1.3 million agreement with the University of 
Illinois to develop life cycle assessment (LCA) 
tools, will help us better integrate sustainable 

practices into our construction projects and 
allow us to evaluate their effectiveness 

during construction and beyond. 

• Broke ground on the Elgin O’Hare Western 
Access (EOWA) Project, which will be the first all-
electronic roadway in the region. All-electronic 
tolling improves air quality by eliminating the 
need for vehicles to stop at traditional barrier 
toll plazas. The EOWA Project will also feature 
the restoration, enhancement and protection 
of wetlands and include best management 
practices to address water quality and manage 
stormwater runoff during construction, 
operation and maintenance of the roadway.

• Sought firms to develop plans for reconstructing 
Tollway maintenance facilities and other 
buildings that meet standards for Leadership 
in Energy and Environmental Design (LEED) 
and other green certification standards. 
Reconstruction of these buildings – many 
of which were built in the late 1950s – will 
optimize the energy efficiency of maintenance 
operations and reduce annual repair costs in an 
environmentally sensitive manner by modifying 
lighting and other utilities, as well as improving 
stormwater management and soil erosion and 
sedimentation control.
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Making a Green Scene

“Through Move Illinois,  
the Illinois Tollway has been 

actively promoting the message that 
women and minority-owned enterprises 

are capable, confident and can get the job 
done. The Tollway has made it a point to recruit 

small and diverse enterprises.” 

Brenda Garza Karhoff, P.E., S.E.,  
president of Garza Karhoff Engineering LLC
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In 1973, the Tollway 
took some of its first  
steps to protect the  
environment. All Tollway  
vehicles were equipped with  
pollution control devices, trash compactors  
replaced incinerators and the agency’s 
maintenance staff began to experiment with 
liquid calcium chloride to melt snow more 
efficiently than road salt. 

1973
At the Tollway, we’re not just 
mitigating for our roadway 
construction projects. We’re working 
with local communities to build sites 
that have a greater public purpose. In 
2013, we agreed to:

• Restore the native prairie and 
wetlands at the 162-acre Orland 
Grassland South site near Orland 
Park. Work includes native planting 
and seeding, control of invasive plant 
species, removal of farm drain tiles, 
as well as restoration of a section of a 
tributary to Marley Creek. The Tollway will 
also construct a new entrance road, parking 
lot, restroom facilities, boardwalks and path 
system to provide public access to the site.

• Restore and expand access to the 315-acre Pine 
Dunes Forest Preserve near Wadsworth. Enhancements 
include removal of man-made drainage features to reestablish 
natural water flow, control of invasive plant species and native planting 
and seeding, as well as construction of new trails to better connect the Des 
Plaines River Trail, a parking lot, restroom facilities, boardwalks, a drinking 
water well and a new entrance road.

• Help purchase and protect a 53-acre nature preserve site in Elgin by 
developing the restoration plan for mitigation of a 23-acre forested 
fen wetland, one of only two forested fen wetlands in Illinois and a 
habitat for a rich diversity of plants and animals. Improvements to 
the site, formerly housing the Fox River Country Day School, will 
preserve a unique environmental resource and ensure public 
access for environmental education.

• Enhance and restore approximately 64 acres of wetlands in 
the Indian Boundary Prairies Preserve, a National Natural 
Landmark in Markham. Work includes removal of fill and 
invasive vegetation and restoration of native vegetation to 
enhance habitats for rare plant and insect species, including 
the federally threatened prairie white-fringed orchid and the 
state-endangered rattlesnake master moth and regal fritillary 
butterfly.

A view of the Orland 
Grassland South wetland 

mitigation plan, which expands the 
existing green space and habitat 
of the area and ensures that the 

grassland remains open and 
accessible to the public.



1953 1960 1970

In July 1953, the Illinois General Assembly passed 
Senate Bill 558, which established the Illinois 
State Toll Highway Commission to “facilitate 
vehicular traffic by providing convenient, safe 
and modern highways.”  Illinois was one of 
five states to create a toll highway authority 
based on the early success of the Pennsylvania 
Turnpike. By the end of the year, three 
members had been appointed and in 1954, the 
commission recommended construction of the 
first Illinois toll roads: the Tri-State route around 
metropolitan Chicago, the North Illinois route to 
Rockford and the East-West route near Aurora.

In the 1960s, improvements were already being 
made to the toll roads to reduce congestion 
and improve mobility. For example, the agency 
converted the segment between Elgin and South 
Beloit on what is now the Jane Addams Memorial 
Tollway (I-90) from a ticket system to a toll barrier 
system to minimize delays. It was also becoming 
clear that customers weren’t using the Tollway 
merely to avoid Chicago’s congested streets. More 
and more people were moving to the suburbs and 
commuting to the growing number of businesses 
and factories that relocated along the Tollway.

A new era of expansion began in the 1970s, as 
the renamed Illinois State Toll Highway Authority 
extended what is now the Reagan Memorial 
Tollway (I-88) 69.1 miles from Aurora to its current 
terminus in Rock Falls. The success of the Tollway 
allowed it to become the nation’s first major toll 
road agency to actually lower its rates for cars, 
reducing them from 35 cents to 30 cents. By 1979, 
the 256-mile Illinois Tollway was also the safest, 
reporting the lowest fatal accident rate among 
major toll road agencies even as traffic volume 
continued to rise. 
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1980 1990 2013
To improve mobility for the growing number 
of suburban commuters, the Tollway opened 
a fourth toll road in 1989 – what is now the  
Veterans Memorial Tollway (I-355). On the drawing 
board since the 1960s, the original 17.4-mile 
route to connect the Eisenhower and Stevenson 
expressways was built as a toll road to ensure its 
completion. The opening of I-355 cemented the 
Tollway’s role as an intrastate commuter-based 
system serving Northern Illinois, as well as an 
interstate system serving the entire Midwest 
region. By 1986, commuters represented 69 
percent of traffic on the 273.4-mile system. 

The 1990s ushered in the age of electronic tolling. 
Toll collection improvements would help drivers 
move more quickly through toll plazas and reduce 
the need for cash to change hands by providing 
drivers a transponder to automatically pay tolls 
from prepaid accounts. The I-PASS electronic toll 
collection system debuted on I-355 in 1993. Two 
years later, the first I-PASS Only lane for cars opened 
at the Irving Park Road Toll Plaza on the Tri-State 
Tollway (I-294). By 1999, I-PASS technology was at 
all Tollway plazas – serving as the foundation for 
the systemwide conversion to open road tolling 
completed in 2006. 

Today, the Illinois Tollway continues to invest in 
infrastructure that improves mobility, relieves 
congestion, reduces pollution and links economies 
across Northern Illinois through its 15-year, $12 
billion capital program, Move Illinois: The Illinois 
Tollway Driving the Future. Move Illinois will ensure 
that Tollway customers have a fully rebuilt, state‐
of‐the‐art system that provides better travel 
conditions and accommodates the needs of the 
traveling public well into the 21st  century while 
also creating jobs and stimulating local economies 
to keep the region competitive. 



At the Illinois Tollway, we understand that one of the 
most important things our customers want to see is 
their toll dollars being spent wisely.  

That’s why we are dedicated to making every aspect 
of our operations as open and transparent as 
possible – actively disclosing contract awards,  
sharing detailed project information online and 
seeking feedback from customers about new or 
updated Tollway policies.  

Budgets, public meeting agendas and minutes, 
financial statements and audits are all readily 
available on the Tollway’s website.  

Each contact with customers provides us the 
opportunity to demonstrate that we are responsible, 
credible stewards of the public trust – an obligation 
we take seriously. 

Our eye-catching Highway Emergency Lane Patrol 
(H.E.L.P.) trucks represent accountability in action. In 
2013, the Tollway secured a three-year sponsorship 
agreement with State Farm to serve as the exclusive 

sponsor of the popular H.E.L.P. program. The 
innovative public-private partnership provides 

financial support for the H.E.L.P. program, 
which provides roadway assistance to 

Tollway customers in need. 

In 2013, we also prioritized 
lesser-known – but equally 

important – initiatives to 
maximize the efficiency 

of our operations, 
including pursuit 

of new vendor-managed inventory and enterprise 
resource planning (ERP) system.

We took steps to implement a streamlined system 
to supply and manage the vehicle parts inventory 
required to operate the agency’s diverse fleet of more 
than 745 vehicles, including snowplows, emergency 
assistance vehicles, squad cars, mowing tractors, 
front-end loaders, trailers, pick-up trucks, roadway 
sweepers and others. The Tollway is the first state 
agency to implement this type of vendor-managed 
inventory program for its entire fleet operation.

We’re also helping Tollway employees by replacing 
aging mainframe systems and miscellaneous 
supporting systems with a new ERP system. In 2013, 
the Tollway took major steps forward to implement 
a new system that more effectively manages and 
coordinates financial information and business 
functions. This new system will significantly improve 
overall business operations and help Tollway 
employees perform their jobs more efficiently and 
effectively.

Page 13  |  2013 Illinois Tollway Annual Report

Efficiency and Accountability in Action

“I have to thank the Illinois 
Tollway and the state for putting 
projects like the Tri-State Tollway 

(I-294)/I-57 Interchange together and 
allowing companies like Lorig to hire me and 
other women. This project is allowing me to 

step outside my box as a carpenter and work on 
different things like pile-driving and welding to add 
to my portfolio, which, as a woman in the trades, 

can do nothing but help and benefit me.” 

Patricia Reed, 
carpenter, Lorig Construction Co.



Illinois Tollway 
Customer Service 

Center

In 2013, we further 
demonstrated 
our commitment to 
increased transparency 
and accountability by:

• Posting our buying 
plan online to provide 
potential vendors a 
tentative list of services, 
equipment and materials 
the agency expects to 
purchase in the coming 
year. Posting the plan on 
the Tollway’s website gives 
all prospective vendors and 
contractors the latest and most 
accurate information, enabling them 
to compete fairly for Tollway contracts. 

• Posting online a list of Super Scofflaws 
who owe more than $1,000 in unpaid tolls 
and fines. The list, which included several 
businesses that owed more than $100,000, 
is updated quarterly as part of the Tollway’s 
zero-tolerance policy against scofflaws. The 
Super Scofflaw list serves as a reminder that 
we will continue to pursue all that is owed 
to us in fairness to the 98 percent of Tollway 
customers who pay their tolls on time.

• Reassembling the Illinois Route 53/120 
Blue Ribbon Advisory Council and creating 
new Finance and Lane Use Committees to 
develop and build consensus around a plan to 
build Illinois Route 53 as a four-lane, 45 mph 
tolled highway extending through central Lake 
County and connecting with Illinois Route 120.
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In 1965, the Tollway  
introduced a new  
UNIVAC 1050 tape-driven  
computer system, which  
reduced the time taken to obtain  
traffic and revenue data by 30 percent. The 
new system enabled daily revenue reports to 
be in the hands of Tollway management by 
10 a.m. the following morning. “Searching 
out the most modern business methods… 
sound management decisions teamed with 
the talents of unusually knowledgeable and 
dedicated staff … have produced a standard 
of efficiency for the Illinois Tollway that is 
unsurpassed by any similar operation,” said 
Tollway Comptroller Walter J. Newton.

1965



We recognize that the greatest value the Illinois 
Tollway provides is getting our 1.4 million daily drivers 
from Point A to Point B quickly and safely. That’s why 
we make it a top priority to focus on improvements 
that save our customers time and money.  

Many of these improvements take place behind the 
scenes. One of our most ambitious endeavors in 
2013 was to contract with Accenture LLP, a global 
management consulting, technology services and 
outsourcing company, to implement the world-
class SAP product for our customer service and toll 
violation processing system – the “back office” to our 
toll collection system.

We raised some eyebrows when we didn’t select a 
traditional toll-road-focused, toll-road-only company 
for this work. But, we process more than 2.2 million 
transactions per day and collect nearly $1 billion 
in toll and violation revenue each year. It stands to 
reason that our customers are best served if we’re 
using the same technology platforms used by the 
biggest banks and Fortune 500 companies. This new 
system will not only provide enhanced functionality, 
but it will also serve as a platform for the rollout of 
future innovations that help customers manage their 
I-PASS accounts and review, pay and dispute violation 
notices.  

The new customer service and toll violation 
processing system will include flexibility to update 
violation notice language, support future innovations 
like smartphone-based tolling, and communicate 
and operate successfully with non-E-ZPass tolling 
organizations. The Tollway’s goal is to implement the 
new, cutting-edge system by 2015.

Even after 20 years of helping customers reach their 
destinations faster and more conveniently, I-PASS 

continues to serve as one of the best examples of 
how innovation can improve the quality of life for our 
customers.  

Celebrating the 20th birthday of I-PASS in 2013, we 
unveiled a new I-PASS website allowing customers 
to manage their accounts from their smartphones 
and any other mobile electronic devices. The secure 
site enables I-PASS customers to view their account 
balances, transponder usage and payment histories, 
add new vehicles to their accounts and update credit 
card details.

In addition to the very latest technology, we also 
recognize the need for exceptional personal 
customer service for those who need 
help. In 2013, we opened a larger, more 
technologically advanced customer service 
call center at the University of Illinois at 
Chicago. The new facility enables us to 
make it easier for our growing number 
of I-PASS customers to get, one-on-
one assistance whenever they need 
help with their accounts. Staffed by 
The Chicago Lighthouse, the call 
center can handle significantly 
more customer calls while 
upgraded computer systems let 
customers use interactive voice-
response to remotely access their 
accounts 24 hours a day, seven 
days a week.

The Tollway also made life a 
little simpler for drivers who 
receive violation notices by giving 
them more time to pay. The new 
deadlines will give customers 30 
days to respond to each of the three 

violation notice deadlines, providing a total of 90 
days to pay their violations after receiving the initial 
notice of violation and before the violations are sent 
to a collection agency. The additional time should 
promote more voluntary compliance, while also 
reducing costs. 
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Customers in the Driver’s Seat



John Madigan was driving on the 
Tri-State Tollway (I-94) after pheasant 

hunting in Wisconsin when his front 
passenger side tire had a blow-out near 

Belvidere Road in Gurnee.  

Dressed in camouflage, the retired chairman and 
CEO of the Tribune Company pulled over to the 

center shoulder and tried to change the tire while 
cars and trucks whizzed by at high speeds. But, for 
some reason, the lug nuts wouldn’t budge.

One of the Tollway’s Highway Emergency Lane Patrol 
(H.E.L.P.) trucks came along and stopped to assist. The driver 

quickly helped change the tire and Mr. Madigan was able to get on 
his way home to enjoy a hearty pheasant meal.  

“The guy was terrific and took care of the flat with great 
deportment,” Mr. Madigan says. “For him, it was 

relatively routine. But, when you’re lying on your 
back on the Tollway with traffic just inches 

away, you immediately appreciate the 
work these guys do.”    
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During the record 
Blizzard of 1967, 
the Tollway not only 
kept its own roads open, 
but also assisted the Illinois 
Division of Highways and city of 
Chicago. The entire Tollway maintenance and 
operations crew stayed on duty for three days 
and nights, performing mechanical work and 
plowing the roads.

1967
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An Honored System
African American Contractors Association 
Outstanding Employment Outreach of the Year Award 
Illinois Tollway

American Concrete Pavement Association 
Sustainable Practices Recognition Award  
Illinois Tollway

Construction Industry Service Corporation
Rehabilitation Project of the Year Award 
I-294/I-90 Tri-Level Bridge Project 
Illinois Tollway

Cosmopolitan Chamber of Commerce
Friend of the Chamber Award 
Chief of Diversity and Strategic Development Gustavo 
Giraldo 
Illinois Tollway

Illinois Asphalt Pavement Association
Person of the Year Award 
Materials Engineer Steve Gillen 
Illinois Tollway

Illinois Association of Chiefs of Police
Illinois Traffic Safety Challenge, First Place 
Illinois State Police District 15 

Illinois Interagency Committee on Employees with 
Disabilities
2013 Agency of the Year Award for Expanding 
Employment Opportunities for People with Disabilities 
Illinois Tollway

Innovations Conference on Asphalt and 
Transportation
The Heartland Sustainability Award 
Illinois Tollway

National Asphalt Pavement 
Association
Environmental Leadership Award 
Illinois Tollway

Women’s Transportation 
Symposium Greater 
Chicago
Rosa Parks Diversity 
Leadership Award 
Earned Credit Program 
Illinois Tollway

Contractor Awards:

American Council of 
Engineering Companies 
of Illinois
Honor Award – Tri-State 
Tollway (I-294) Roadway 
Repair with Precast Pavement: 
Franklin Avenue to Balmoral 
Avenue 
AMEC

American Council of 
Engineering Companies of Illinois 
Special Achievement Award – Illinois 
Route 47 Interchange at the Jane 
Addams Memorial Tollway (I-90) 
Omega Associates

“The Tollway’s recycling program represents 
the most ambitious concrete pavement 

sustainability effort underway by any U.S. 
agency.” 

The American Concrete Pavement 
Association 

 
 

In 2013, the Illinois Tollway: 

Used nearly 946,000 tons of recycled concrete, 
asphalt and aggregate in the construction of new roads 

– enough to build an 1,800-mile bike path from Chicago to San 
Francisco, CA.  

Used 360,000 tons of recycled asphalt  – enough to build a 
parking lot the size of Chicago Midway International Airport.

Recycled 304,643 tons of concrete – enough to fill a line of 
cement trucks from Chicago to Milwaukee, WI.

Recycled 11,354 tons of asphalt shingles – enough to roof 
7,568 Chicago bungalows.

The Tollway is committed to “Building Green” and minimizing the 
environmental impact of construction by reducing, recycling and 
reusing materials. All existing pavement is recycled back into the 
newly reconstructed pavement. 

Recycled asphalt aggregate, along with materials like fly ash 
and ground granulated slag from industrial waste, are green 

materials used in our concrete pavements. Recycled asphalt 
shingles and warm-mix asphalt are also used in our 

asphalt mixtures. 

In addition to reducing the cost of this work, reuse of 
these materials reduces the need for virgin asphalt 

materials and reduces the volume of material 
that would otherwise be sent to landfills.



2014 Illinois Tollway Map Cover 
Art Contest Winners

Bottom row: Vlad Malinovic, Lyons Township High 
School in LaGrange, first runner-up; Crystal Thorns, Lincoln-

Way North High School in Frankfort, grand prize winner

Second row: Austin Rice, Lyons Township High School, second runner-
up; Nathan Eisenhut from Downers Grove North High School, third 

runner-up

Third row (left to right): Phil Labriola, Lincoln-Way North High School in 
Frankfort; Jamie Ormond, Lyons Township High School in LaGrange; Marty 

Voelker, Downers Grove North High School

Fourth row: Executive Director Kristi Lafleur and Chair Paula Wolff

Top row: Director Earl Dotson Jr., U.S. Equities Senior Vice President/
Portfolio Manager Cindy O’Drobinak, Director James Sweeny,  

U.S. Equities Vice President David Myles, Director Mark Peterson, 
Blick Art Materials Officer of Highland Park Administration and 

Professional Development Richard Jacobsohn, Director 
David Gonzalez, Director Terrence D’Arcy,  

Director Jeffrey Redick
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On the Safe Side
In 2013, The Illinois Tollway joined forces with the Illinois Department of 
Transportation and the Illinois State Police to encourage drivers to slow 
down and pay attention to safety while driving in construction work zones. 

The Tollway also encouraged motorists to “Drive 45” at all times in 
the 37-mile work zone for the Jane Addams Memorial Tollway (I-
90) Rebuilding and Widening Project from Elgin to Rockford. The 
reduced speed limit was implemented to protect workers and drivers 
who need to be aware of changes in traffic patterns and lane 
configurations.

The work zone safety message was reinforced through the 2014 
Tollway Map Cover Art Contest. High school students throughout 
Northern Illinois were invited to submit original works of art 
created to remind drivers about the need to drive safely in work 
zones. 

Altogether, the Tollway received 
65 entries from student 
artists attending 16 high 
schools throughout the 
region, from Chicago 
to Rockford. Nearly 
22,000 votes by the 
general public were 
recorded online 
to identify four 
finalists, with the 
overall winner 
and runners-up 
selected by a 
panel of judges 
including 
members of 
the Illinois 
Tollway Board 
of Directors and 
representatives 
from U.S. Equities.
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Measures of Success
286 system miles

About the Tollway

2,053 total lane miles

24 mainline toll plazas

51 ramp plazas

Customer Service

4.5 million customer calls to 1-800-UC-IPASS in 2013

674,136 Customer Service Center visits in 2013

22 million total website visits in 2013

128 million total page views in 2013

5,776 Twitter followers

32,752 motorists assisted by H.E.L.P truck services in 2013

Sources of Revenue
• Tolls and Evasion Recovery – Collections via cash, I-PASS and violation recovery 

payments

• Concessions and Miscellaneous – Oases fuel, food and other retail sales; overweight 
truck fines; income from leasing towers; rental and easement income

• Investment Income – Interest earned on Tollway funds and I-PASS escrow account

Capital Program Expenditures $632 Million
Capital expenditures for roadway reconstruction, expansion and systemwide maintenance. 
Does not reflect reimbursements of $12 million received pursuant to intergovernmental 
agreements.

2013 Sources of Revenue (preliminary and unaudited)

Tolls and Evasion Recovery
$997 million

Investment Income
$1 million

Concessions and Miscellaneous
$12 million

The Illinois Tollway is a user-funded system that receives no state or federal funding for 
maintenance and operations.

61,110 average daily website visits
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3.6 millionaccount holders

228,834new I-PASS accounts in 2013

4.9 millionactive transponders

354,539new transponders activated in 2013

On the Road

816 milliontotal toll transactions in 2013

2.2 milliontotal daily transactions

1.4 millionaverage daily vehicles

2013 Allocations (preliminary and unaudited)

Maintenance and Operations
$269 million

Debt Service
$295 million

Renewal, Replacement 
and Improvement

$442 million

Allocations of Revenue
• Maintenance and Operations – Related to toll collection, roadway maintenance, traffic 

control, safety, insurance and administration

• Debt Service – Principal and interest payments on outstanding Tollway bonds

• Renewal, Replacement and Improvement – Deposits to Renewal and Replacement 
account and Improvement account

For more information, please see our 2013 Comprehensive Annual Financial Report, which 
will be available once a formal audit is complete in summer 2014. The report will be posted 
on the Illinois Tollway’s website, www.illinoistollway.com.

Allocations are made from revenue collected on a cash basis and may differ from revenue 
that is booked on an accrual basis.



Wendy Abrams  •  Dragoljub Adamovic  •  Daniel Adams  •  Linda Adams  •  Linda Adams  •  Eric Adler  •  Kwasi Ador  •  Cervante Agee  •  Jeffery Agonath  •  Margaret Aguilar  •  Edward 
Ahrens  •  Elias Ajami  •  Prasad Alavilli  •  James Albans  •  Barry Alberts  •  Byron Aldridge  •  Guy Alfers  •  Stacy Alicea  •  William Alicea  •  Jeffrey Allen  •  Juan Alvarez Jr.  •  Keith 
Amedio  •  Gina Andalina  •  Patrick Anderson  •  Beverly Anderson  •  Jennifer Anderson  •  Keith Anderson  •  Keith Anderson  •  Mark Anderson  •  Matthew Anderson  •  Zona Anderson  
•  Thomas Andres  •  Thomas Andruscavage  •  Peter Angelopoulos  •  Joseph Annoreno  •  Robert Anthony  •  Pedro Aquino  •  John Aragon  •  Richard Arehart  •  Timothy Argubright  

•  Louis Argus  •  Richard Arnone  •  Greg Arredia  •  Michael Arroyo Jr.  •  Shannon Arroyo  •  Brett Ashens  •  Marie Ashford-Suggs  •  Vasilios Athanasoulias  •  William Atwater  •  Stacy Austin  •  Bobbie Auten  •  Victor Avecilla  •  Maria 
Avila  •  Eustacia Awotwi  •  Victor Azar  •  Juan Baez  •  Juanda Bailey  •  Shanel Bailey  •  George Baker III  •  Jeffrey Bakowski  •  Joseph Balice  •  Stella Banak  •  Richard Banaszak Jr.  •  Dipankar Bandyopadhyay  •  Michaelene Banker  
•  Andre Banks  •  Anthony Banta  •  LeeAnn Barajas  •  Angelo Barbanente  •  Lawrence Barber  •  Robert Baren  •  Latoy Barnes  •  Marilou Baron  •  Thomas Barrows  •  Matthew Bartosik  •  Mujeeb Basha  •  Maureen Bassett  •  Edward 
Battaglia  •  Deborah Batzkall  •  Ronald Bazzy  •  Bradley Beach  •  Morris Beck  •  Randy Becker  •  Kenneth Bejger  •  James Bell  •  Barbara Bement  •  John Benda  •  Kenneth Benden  •  Michael Benhoff  •  Christine Benn  •  Joyce 
Bennett  •  Kristen Bennett  •  William Bennett  •  James Benzo  •  Asya Berezina  •  Samuel Berkes  •  Linda Bermingham  •  Michael Bernard  •  Michelle Bernard  •  Cliff Berndt  •  Barry Bernhardt  •  Hector Berrios  •  Hendressa Bert  •  
Constance Bertucci  •  Bridget Beyer  •  Richard Bieneman  •  Jack Biernacki  •  Cheryl Biesboer  •  Jonathan Biesemeyer  •  Jon Bigness  •  Stefan Bilik  •  Shawn Birden  •  Saul Birholtz  •  Matthias Birk III  •  DeWayne Bland  •  Judy Blanken  
•  Jason Blevins  •  Gregory Block  •  Adrienne Blocker  •  Joseph Boblie  •  Tiffany Bohn  •  Michelle Bolek  •  Lori Bonadona  •  Marcus Bond  •  Tony Bonnette  •  Robert Bono  •  George Bonokollie  •  Khem Boonheng  •  Paul Borkowski  
•  Stewart Botsford  •  Brian Bottomley  •  Ronnie Bowers  •  Gaye Bowgren  •  Andre Boyd  •  Elycia Boyd  •  Michael Boyd  •  Philip Boyle  •  Denice Bradley  •  Annette Brancaccio  •  Linda Brandenburg  •  Lori Brandon  •  Tom Brann  •  
Susan Bravieri  •  Patrice Brazil  •  Sheri Breitzka  •  Verdena Bridgeforth  •  Stanley Bridger  •  Jonathan Briggs  •  William Briney Jr.  •  Sheila Brombosz  •  Brent Bronge  •  Regina Brown  •  Ron Brown  •  Ann Brown  •  Kerry Brown  •  Leo 
Brown  •  Lynell Brown  •  Ronald Bruno  •  Lorene Bryant  •  Daniel Bryant  •  David Buche  •  Michael Buie  •  Lesly Bunting  •  Sara Burchard  •  Michael Burden  •  Leonard Burk  •  Alvin Burroughs  •  Ronald Burton  •  Steven Bush  •  
Michael Butler  •  John Byrne  •  Jerry Byron  •  Neil Cachur  •  Carol Cahill  •  Thomas Cahill  •  Candice Cain  •  Jean-Marie Cairo  •  Theresa Cairo  •  Mario Calabrese  •  Salvatore Calace  •  Bonnie Calderon  •  Meghan Callahan  •  Anthony 
Caloia  •  Thomas Cameron  •  Scott Campbell  •  Theresa Campbell  •  Melissa Campeglia  •  Danny Campobasso  •  Maria Campuzano  •  Susanne Canik  •  Andre Canlas  •  Lashawn Cannon  •  Edgar Cano  •  Robert Capuzi  •  Angela 
Carey  •  Derek Carlson  •  Phillip Carlson  •  Frances Carnagio-Lopez  •  Lenon Carpenter Jr.  •  Nicholas Carr  •  Anthony Carracio  •  Ernesto Carrero  •  David Carriglio  •  Adam Carter  •  Matthew Carter  •  Pamela Carter  •  Tony Carter  •  
Judith Caselman  •  Cynthia Casimir  •  Philip Cassman  •  Monroe Caston  •  Daniel Cataudella  •  Frank Cataudella  •  Lorrie Cataudella  •  Anthony Catezone  •  Michael Catolico  •  Michael Cavanaugh  •  Jose Cavazos  •  Rogelio Cavazos  
•  Anthony Cella  •  LaShonda Chambers  •  Victor Chang  •  Jon Eli Chanin  •  Gurmeet Chavla  •  Binu Cherian  •  Thomas Chesniak  •  Elizabeth Chesser  •  Shalena Chester  •  Mario Chiaramonte  •  Chrystal Chisim  •  Carrie Choquette  
•  Samuel Christner  •  Anthony Christopher  •  Dominic Christopher  •  Leo Chuskas  •  David Cibulskis  •  Matthew Cimino  •  Nilsa Cintron  •  Michael Clancy  •  Brian Clark  •  Terrian Clark  •  Thomas Clark  •  Gary Clarke Jr.  •  Brandon 
Clatch  •  James Clement  •  Violet Cleveland  •  Athena Clifford  •  Qiana Climons  •  Bruce Clingman  •  Cortney Coates  •  Joseph Codina  •  Joseph Colello  •  Domenic Coletta  •  Franco Coletta  •  Lanyea Collier  •  Anju Collin  •  Julie 
Collins  •  Linda Collins  •  Thomas Collins  •  Michael Colsch  •  Norene Conley  •  John Connelly  •  Loretta Conner  •  Brian Conrad  •  Sharon Conrad  •  Stephan Conro  •  Hector Contreras  •  John Cook  •  Pamela Cooley  •  Ketra Cooper  
•  Nancy Cordero  •  Alcides Coronado  •  Daniel Corral  •  Margarita Corral  •  Eileen Cosgriff  •  Michelle Costabile  •  Donna Cota  •  Dominick Covelli  •  Christopher Covey  •  Antoinette Cox  •  Danny Crawford  •  John Cristofori  •  Daniel 
Crotteau  •  Kenneth Crowder  •  Michelle Crudele  •  Ranulfo Cuevas  •  Suzanne Cuevas  •  Kevin Cullina  •  Ronald Cuma  •  Meri Cunningham  •  David Curcio  •  William Curcio  •  Mary Curran  •  Daniel Currie  •  James Currire Jr.  •  Phillip 
Currire  •  Lauren Cuttone  •  Molly Cyriac  •  Tina Dado  •  Kathleen Dal Cerro  •  Laura Dal Cerro  •  Jeffrey Dale  •  Mark Dalka  •  David Damato  •  Fredrick Daniels  •  Patrick Danielson  •  Patrick Danno  •  Michael Darre  •  Andrea Davis  
•  Edward Davis  •  Karey Davis  •  Otisa Davis  •  Tameca Davis  •  Tina Davis  •  Tradina Davis  •  
Wendell Davis  •  Darryl Dawson  •  James DeGregorio  •  Jason Debartolo  •  Deborah Deel  •  Domenic 
Del Vescovo Jr.  •  Gaudencio Delapena  •  Thomas Deldin  •  Monique Dell-Peterson  •  Samuel 
Demaria  •  Curastine Dennis  •  Julie Dennison  •  Atearia Densmore  •  Vince Dentamaro  •  Sandra 
Deuerling  •  Adam Devine  •  Alfonso Devivo  •  Michael DiFronzo  •  Anthony DiMonte  •  Giuseppe 
DiPerte  •  Arlette Diaz  •  Freddie Dickerson  •  Dale Dickey  •  Ralph Dickinson  •  Tami Dieter  •  David 
Dietz  •  Charles Dill  •  Gerald Dillon Jr.  •  Michael Dimonte  •  Craig Dinges  •  Cathleen Discianno  •  
Mary Dittbenner  •  Anthony Dixon  •  Sheena Dixon  •  Elbert Dockery Jr.  •  Damon Dodaro  •  Richard 
Doebler  •  Roy Dominguez  •  Rocco Dominic  •  Anthony Dominick  •  Michael Dominick  •  Kevin 
Donahue  •  John Donato  •  John Donley  •  Patrick Donlon  •  David Donovan  •  Gary Doorn  •  Mary 
Dornbusch  •  Ramona Dorobantu  •  Thomas Dosch Jr.  •  John Dougherty  •  Patrick Dougherty  •  
William Downey  •  Richard Downs  •  Michael Doyle  •  Joseph Dragovich  •  Lorraine Drehobl  •  Rick 
Dudzinski  •  Tierra Duke  •  Glenda Dumas  •  Sidney Dumas  •  Thomas Dunlap  •  Dennis Dunne  •  
Georgia Sue Durham  •  Kerry Durham  •  Jeffrey Dusthimer  •  Richard Egilske  •  Chance Eiker  •  Gus Eikosidekas  •  John Elbl  •  Paula Elem  •  Henry Eley  •  Brian Elhenicky  •  Travis Elliott  •  Donald Ellis  •  Karen Ellis  •  Steven Ellman  
•  Lola Engelkes  •  Patrick Enright  •  Michael Erwin  •  Ramon Espejo  •  Rocco Esposito  •  Samuel Esposito  •  Daniel Evans  •  Glenn Evans  •  Michael Evans  •  Jodie Everett  •  George Everritt  •  Edward Fabian  •  Richard Faldstein  •  
Anthony Falzone  •  Mohamad Faraj  •  Jeanne Farmer  •  Ryan Farster  •  Elizabeth Fedele  •  Mary Fegan  •  Joanne Fehn  •  Deborah Feigl  •  Christina Feilen  •  Donald Feltz Jr.  •  Vernita Fenn  •  Mark Fera  •  Sharon Ferguson  •  Frank 
Feska  •  Valerie Fetcho  •  George Fetcho  •  David Fetting  •  Danielle Fields  •  Scott Fike  •  Ronald Fink Jr.  •  Estelle Finnigan  •  Robert Fitzgerald  •  Patrick Fivelson  •  Jill Flamburis  •  Robert Flaska  •  Eduardo Flores  •  Yolanda Flores  
•  Mihail Floros  •  Joseph Flynn  •  Peter Foernssler  •  Adam Fogle  •  Daniel Foley  •  Michael Foley  •  Thomas Follis  •  Linda Fonte  •  Anthony Ford  •  Kenneth Ford  •  John Forst  •  James Foster  •  John Foster Jr.  •  Kevin Foster  •  
Frank Fratto  •  Christopher Free  •  David Free  •  Leo Fron Jr.  •  Anthony Fuentes Jr.  •  Yamit Fuentes  •  Terrance Fuger  •  Capers Funnye III  •  Simona Funnye  •  Brian Fuqua  •  Mario Furio  •  Josephine Fuscone  •  Matthew Gacek  •  
Timothy Galbraith  •  Stephen Gallagher  •  Vincent Gallivan  •  Barbara Galvan  •  Richard Gamlin  •  Alice Gant  •  Kevin Ganzer  •  Carlos Garcia  •  Estela Garcia  •  Jesus Garcia  •  Miguel Garcia  •  Raymond Garcia  •  Ricardo Garcia  •  
Victor Garcia  •  Lucretia Gardner  •  Hope Garrett  •  Sharon Garrett-Davis  •  Richard Gatz Jr.  •  Victoria Gaulin  •  Eleanore Gawenda  •  Rohan Gayle  •  William Gebel Jr.  •  Michael Gebien  •  Kevin Geerling  •  Carl Geier  •  Matthew 
Gelsosomo  •  Christine Gentry  •  Gregory Georgelos  •  Alex Georgiou  •  Nancy Geraci  •  Fiore Gerbasi  • Mark Gesualdo  •  Barbara Gezzi  •  Ahmed Ghaly  •  Daniel Giacalone  •  Lawrence Gianola  •  Jeffrey Gierek  •  Thomas Gilbert  •  
Zakiyyah Gilford  •  Michael Giliberto  •  Steven Gillen  •  Christopher Gillette  •  Annette Gilliam  •  Gustavo Giraldo  •  Sallyanne Girardi  •  Anthony Girardin  •  Jeffery Girardin  •  Terina Gladle  •  Robert Glaz Jr.  •  Inez Glusak  •  Jennifer 
Godinez  •  Robert Godsil  •  James Goggins  •  Gregory Golab  •  David Goldberg  •  Robin Goldman  •  Graciela Gomez  •  Hector Gonzalez  •  Armando Gonzalez  •  Kim Gonzalez  •  Paul Gonzalez  •  Frank Goshko  •  Viswanadhan Govindan  
•  Kenneth Graff Jr.  •  Tracy Graham  •  Engelene Grant  •  Jennifer Grant  •  Marge Grant  •  Larry Grayson  •  James Greco  •  George Green  •  Catherine Greenwood  •  Michael Greer  •  Carolyn Gregory  •  Robert Greiter  •  Joseph Grill  
•  Nicola Griseta  •  Maria Grosso  •  Neal Groth Jr.  •  Kristine Gryga  •  Timothy Grywalski Jr.  •  Joe Grzenia  •  Henry Guerriero II  •  Daniel Guido  •  Nicholas Gunther  •  Scott Gurschke  •  Gina Gutierrez  •  Timothy Gutt  •  Jesus Guzman  
•  Bryan Haag  •  Gail Haehnlein  •  John Halas  •  Diane Hale  •  Scott Hall  •  Donald Hamberger  •  Stephanie Hamernik-Lintner  •  Charles Hampton  •  Richard Hanba  •  Robert Hansen  •  Arsalan Haq  •  Catrice Hardwick  •  Andrew Hare  
•  Mary Hare  •  Richel Harmon  •  Christopher Harper  •  Mileak Harper  •  Brad Harris  •  Cornelius Harris  •  Latoyia Harris  •  Therese Harris  •  Kathleen Haskett  •  Mustafa Hassan  •  Patrick Hatch  •  Ceola Hatchett  •  Kelvin Hatter  •  
John Hauk  •  Cynthia Havlicek  •  Dana Havranek  •  Camira Hawkins  •  Daniel Haxton  •  Chad Hayden  •  Kevin Hays  •  Yolanda Hays  •  Terrence Hearne  •  Kevin Heaslip  •  Elaine Heggie  •  Joyce Heggie  •  John Heineman  •  James 
Heldt  •  Dewayne Henderson  •  Timothy Henert  •  Francis Henkel  •  Thomas Henneberry III  •  Sandra Henry  •  Robert Herbst  •  Ronald Hermanowicz  •  Andres Hernandez  •  Gale Hernandez  •  George Hernandez  •  Hector Hernandez 
III  •  James Herne  •  Kathleen Herrington  •  Carol Higley  •  Dana Hill  •  Lynette Hill  •  Victoria Hillegas  •  Diane Hillier  •  Ricky Hines  •  Ernest Hirth  •  Latrema Hobson  •  Rosalynn Hocking  •  Joseph Hodits  •  Richard Hoepner  •  
Shannon Holbert  •  Joseph Holcomb  •  Shawn Holmer  •  Cottrell Holmes  •  Gregory Holmes  •  Michelle Holtz  •  Peter Homatas  •  Robert Homeyer  •  Kathleen Hopkins  •  Barry Hopkins  •  Erik Hopp  •  Micheal Horejs  •  Rick Hornung  
•  Christin Howard  •  Johnnel Howard  •  Richard Howard  •  Gregory Howarth  •  Chris Hrgich Jr.  •  Peter Hristakos  •  Michelle Hubbell  •  Alan Hubble  •  Lagwanda Hudson  •  Gary Hultgren  •  Michael Humphrey  •  Brian Huntley  •  John 
Hurckes  •  Thomas Hutchings  •  William Iacullo Jr.  •  Mathew Idiyalil  •  Erika Indelli  •  George Indelli  •  Michael Infelise  •  Dorota Jablonski  •  Johnathan Jackson  •  Deborah Jackson  •  Frankie Jackson  •  George Jackson  •  Jasmine 
Jackson  •  Robert Jackson Jr.  •  Leon Jackson  •  Stephen Jackson  •  Trevor Jackson  •  Valentina Jackson  •  Kurian Jacob  •  Shirley Jacobs  •  Deborah Jacobsen  •  Eugene Jacoby  •  Judy Jacox  •  Betty James  •  Michael James  •  
Cheryl Janky  •  George Jannite Jr.  •  Kimberly Jarke  •  Joseph Jasinski  •  James Jastrowski  •  Jean Jaworski  •  Jeffrey Jaworski  •  Robert Jayko  •  Charles Jedrzejas  •  Chyanthony Jefferson  •  Timmy Jensen  •  Mark Jentel  •  Cheryl 
Jessup  •  Allan Jibben  •  Carmen Jimenez  •  Joy John  •  Jeffrey Johns  •  Thomas Johns  •  Angela Johnson  •  Craig Johnson  •  Danita Johnson  •  David Johnson  •  Douglas Johnson  •  Eric Johnson  •  Gwendolyn Johnson  •  Leonard 
Johnson  •  Lori Johnson  •  Lynette Johnson  •  Peggy Johnson  •  Rhoda Johnson  •  Samuel Johnson  •  David Johnson Sr.  •  Valencia Johnson  •  Gina Jolley  •  Aaron Jones  •  Beverly Jones  •  Christopher Jones  •  Mary Jordan  •  Michael 
Jorgensen  •  Harold Joseph  •  Nick Juliano  •  Richard Jutton  •  Patrice Kadlec  •  Michael Kaiser  •  Tiffany Kalata  •  Vasilios Kaldis  •  Gene Kalkowski  •  Joseph Kambich  •  Kelly Kane  •  Korey Kane  •  Patricia Kane  •  Devidas Kapadia  
•  Scott Kapton  •  Deborah Kara  •  Alexander Karahalios  •  Kimberly Karavites  •  Ken Kaser  •  Eric Kasper  •  Kenneth Kastler  •  Robert Keacher  •  Charles Keaveny  •  John Kehoe  •  Sherita Kelly  •  Janet Kemp  •  Cheryl Kendra  •  
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Our People

“We take great pride in the service we provide to motorists  
throughout Illinois. We want to thank all of our people for  

making the Illinois Tollway the great agency that it is.”
 Kristi Lafleur, Executive Director
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Michael Kerstein  •  Janelle Kiely  •  Max Kinast Jr.  •  Dawn King  •  Donald King  •  Marlene King  •  Kwame Kingsley  •  Joseph Kinsella  •  Michael Kirincich  •  Andrew Kish  •  Kelly Kissane  •  Eileen Kleidon  •  Keith Klein  •  Terry Klein  
•  Iwan Klowatyj  •  Raymond Knake  •  Brandyn Knapp  •  Pamela Knight  •  Joseph Koback  •  Mark Kocian  •  Deborah Koladycz  •  Edward Kolar III  •  Darin Kopac  •  Ann Korpan  •  Thomas Kouba  •  Kevin Koukol  •  Paul Kovacs Jr.  •  
Robert Koval  •  Arthur Kraft III  •  Milan Krainovich  •  Abby Krall  •  Rachel Krause  •  Donald Krisik  •  Edward Kristan  •  Shamika Kroger  •  Bruce Kronkow  •  Justin Krotz  •  Michael Krotz  •  Kenneth Krown  •  Ted Kruczek  •  Philip 
Krueger  •  Charles Kudia  •  Jeffrey Kudlicki  •  Anthony Kudra Jr.  •  Michael Kugach  •  Biju Kurian  •  John Kurtis  •  Christopher Kutselas  •  Edward Kwiatek  •  Michael Lafferty  •  Kristi Lafleur  •  Barry Lambert  •  Andrew Lambrecht  •  
Aaron Lamore  •  Robert Lane  •  Scott Lane  •  William Langridge  •  Clarita Lao  •  Manuel Lao  •  Michael Lariccia  •  Joseph Laroche  •  Kathleen Larson  •  James Larucci  •  Joseph Latorre  •  Lyrka Lawler  •  Glenn Lawnicki  •  William 
Leach  •  Edward Lechwar  •  Aimee Lee  •  Jacquelyn Lee  •  Lagenia LeePadgett  •  Brian Leisten  •  Arthur Lemke  •  Steven Lenaerts  •  James Lepore  •  Daniel Lesniak  •  Thomas Lesniak  •  Teresa Lester  •  Michael Lewandowski  •  
Susanne Lewis  •  Latori Lewis  •  Anthony Liace  •  Desiree Liberti  •  Ronald Lindfors  •  Philip Lindgren III  •  Quinten Lindsley  •  Donna Linthicum  •  Adam Lintner  •  Bryan Lloyd  •  Michelle Lobue  •  Allen Locascio  •  Betty Locke  •  
Robin Locke  •  Faith Lockeman  •  David Locklin  •  Clovia Lockridge  •  Ellen Long  •  Carol Long  •  Janet Long  •  Kelly Long  •  Daniel Longo  •  Elizabeth Looby  •  Edmund Lopez Jr.  •  Kristina Lopez  •  Michael Lopresti  •  Scott Lorentz  
•  Andrew Lorenzen  •  Alan Louie  •  Alexis Lozada  •  Ann Lozoya  •  Steven Lucente  •  Ricky Luckett  •  Dawn Lukacs  •  Ronald Lullo  •  Brian Lynch  •  Kevin Lynch  •  Shawn Lynch  •  James Maciorowski  •  Frank Mack  •  Jessica Magana  
•  Jose Magana  •  Scott Maginnis  •  Jeffrey Magnuson  •  Sharon Mahoney  •  Michael Majeske  •  Evonne Major  •  Daniel Maldonado  •  Jaime Maldonado III  •  Volodia Maletsky  •  Donna Maloney  •  Edward Maluska Jr.  •  Arthur Manaois  
•  Daniel Manetti  •  Charles Manieri  •  Blaine Manning  •  Julie Manning-Glovier  •  Les Mapalo  •  Apolonia Maranion  •  Mary Jo Marchetta  •  Natalie Marcione  •  Kim Markese  •  Richard Marko  •  Dhruva Markowski  •  Antony Maroor  
•  Vanessa Marquez  •  Allen Martin  •  John Martin  •  Radojka Martin  •  Sara Martin  •  Tara Martin  •  Christina Martinez  •  Martin Martinez Jr.  •  Ricardo Martinez  •  Ricardo Martinez  •  Grzegorz Maryniarczyk  •  Debra Marzec  •  Susan 
Marzillo  •  Terrence Marzillo  •  Christopher Mason  •  Bettie Massie  •  Linda Matela  •  Joseph Mathew  •  Patricia Mathez  •  George Matlak Jr.  •  James Matthews  •  Matt Matyas  •  Giacomo Mauro  •  Matthew Mayo  •  Filiberto Mazon  
•  Adeline Mazur  •  Terrence McCabe  •  Diana McCarthy  •  Kevin McCarthy  •  Frances McChrystal  •  Sean McClafferty  •  Regina McCullum  •  Larry McGee Jr.  •  John McGinn  •  Ramona McTighe  •  Jeffrey McCarty  •  Douglas McCormack  
•  Bradley McCoy  •  Scott McCullough  •  Tomeca McDaniel  •  Thomas McDevitt  •  Kelly McDonald  •  Patrick McGing  •  Michael McGinn  •  Joelle McGinnis Rivara  •  Cynthia McKeating  •  Terrell McKinnis  •  Andrew McKissack  •  Colleen 
McShane  •  David Meade  •  Julie Medina  •  Steven Mednis  •  Donald Mehorczyk  •  Emilio Mendez  •  Michael Menini  •  Timothy Menzer  •  Kevin Merrill  •  Johanna Metz  •  Michael Meurer  •  Gregory Meyer  •  Larry Michael  •  Therese 
Michalak  •  Gary Michalowski  •  Malgorzata Michniewicz  •  John Mika  •  Alan Milczarek  •  Donald Miles  •  Debra Millea  •  Angela Miller  •  Darlene Miller  •  David Miller  •  Deborah Miller  •  Jennifer Miller  •  Kathleen Miller  •  Joseph 
Mineo  •  Mary Mineo  •  John Misek Jr.  •  Jeffrey Mohan  •  Aura Mojica  •  Lida Molaro  •  Pamela Molczan  •  Susan Molinare  •  Maria Molliconi  •  David Montavon  •  Guillermina Montes  •  Ann Montgomery  •  Jacqueline Moore  •  Jetant 
Moore  •  Thelma Moore  •  David Morache  •  Russell Morache III  •  Thomas Morache  •  Celso Morales Jr.  •  David Morgan  •  Elyse Morgan  •  Dale Morris  •  Eliot Morris  •  Patti Mortell  •  Linda Morton  •  Edward Mueller  •  Michael 
Mueller  •  Steven Muir  •  Tina Muir  •  Reid Mullin  •  Javier Munoz  •  Erin Murphy  •  James Murphy  •  Michael Murphy  •  Terrence Murphy  •  Lynn Murray  •  John Musich  •  Steven Musser  •  Joseph Musso  •  Karen Musto  •  Ervin 
Mysliwiec  •  Julie Nachampassack  •  Marlene Nagel  •  Tracey Napora  •  Joseph Nardiello  •  James Narel  •  Jennifer Narel  •  Janiqua Nash  •  John Nash  •  Marilyn Nash  •  Manar Nashif  •  Thomas Navratil  •  Virginiya Naydenova  •  
Asif Nazir  •  Farrukh Nazir  •  Thomas Nee  •  Charles Nelson  •  Donna Nelson  •  Kevin Nelson  •  Nicholas Neofotistos  •  Kari Ness  •  Carolyn Neven  •  Katrice Nicholson  •  Constantina Nicosia  •  Dianne Nielsen  •  Laurie Nielsen  •  
James Nieman  •  Laura Niemeyer  •  Edith Nieweglowski  •  Bryan Nowak  •  Edward Nowak  •  Kenneth Nudo  •  Richard Nytko  •  Alexandru Oancea  •  Kerry O’Brien  •  Michael O’Brien  •  Juan Oceguera  •  Jason Ochsenschlager  •  William 
O’Connell  •  Scott Odachowski  •  Kenneth O’Dell  •  John O’Hara  •  Kelly Olesen  •  Baby Olickal  •  Maria Olivares  •  Keith Olson  •  Williams Oluwagbemi  •  Rene Ontiveros  •  Charles Oplawski Jr.  •  Donald Opolka  •  Michael Orlowski  
•  Anthony Orsi  •  Joseph Ortiz  •  Terence Osei-Mensah-Acquah  •  Beverly O’Shea  •  Irina Otto  •  Todd Overlin  •  Arthur Padron  •  Ernesto Paguntalan Jr.  •  Robert Palamar  •  Antonios Palas  •  Ronald Palasz III  •  Ronald Palasz  •  
Madhvi Pandya  •  Eric Paniak  •  Henry Pankoff Jr.  •  Reed Panther  •  Nick Pappas  •  Billy Parker  •  Gerald Parker  •  Judith Parks  •  Byron Patterson  •  Wayne Pauley  •  Carolyn Payne  •  Patricia Pearn  •  Anthony Pearson  •  Stanley 
Peca Jr.  •  Paul Pecoraro  •  Roy Pedersen  •  Jay Pelikan  •  Margit Pelley  •  Alkeem Peoples  •  Hector Perez  •  Nicholas Perez  •  Brian Perfect  •  Steven Perreault  •  Robert Perry  •  George Peters  •  Jeffrey Peters  •  Shirley Peters  •  
Philip Peterson Jr.  •  Kelly Peterson  •  Mark Peterson  •  Philip Peterson  •  Reginald Peterson  •  Nick Petrecca  •  Vincenzo Petrella  •  Thomas Pfleeger  •  Bradley Phillips  •  Cynthia Phillips  •  Lonnie Phillips Ii  •  Jenny Phillips  •  Teresa 
Phillips  •  John Pickering  •  Robert Pienkowski  •  Theresa Pienkowski  •  Benjamin Pierce  •  Patrick Pierce  •  Terry Pierce  •  Lisa Pierotti  •  David Piotrowski  •  Alicia Pitlik  •  Vincent Pizzoferrato  •  Lisa Pleasant  •  Peter Pocrnich  •  
Shavone Poellnitz  •  Doris Pointer  •  Allan Polivka  •  Kerry Polizzi  •  Glenn Ponitz  •  Margo Porche  •  Diana Porro  •  Samuel Porto  •  Peter Positano Jr.  •  Patti Poulos  •  John Pozdol  •  Sureshkumar Prabhakaran  •  Scott Prell  •  Christine 
Preuss-Foli  •  Ryan Price  •  Victor Priola  •  Gregory Prochnow  •  Karla Puerta  •  Joseph Punda Jr.  •  Erik Purdy  •  Michael Pustelnik  •  Faith Qualls  •  Rebecca Quinn  •  Ervin Quinones  •  Ronald Quinsey  •  Ramiro Quintero  •  Safuddin 
Qureshi  •  James Raabe  •  Luann Rachmaciej  •  Arthur Radtke  •  Susanne Rago  •  Jasmine Ragsdell  •  Riccardo Raimondi  •  Carlo Raimondo  •  Ellen Rains  •  Timothy Rains  •  Peter Rakiewicz  •  Maria Ramos  •  Tyler Ramsey  •  
Cynthia Ranallo-Annoreno  •  Carlicasher Randle  •  Romell Randle  •  Frank Ranieri  •  Shemia Ransome  •  Robert Rasch  •  Nair Ravindran  •  Anthony Rayson  •  Liza Reambillo  •  Donna Reardon  •  Jeffrey Redding  •  Cynthia Redini  •  
Sonya Reedy  •  Mary Reidy  •  Martin Reilly  •  Linda Reitz  •  Francis Reno  •  David Repp  •  Robert Ressler  •  Aquino Reyes  •  Tawanda Rhodes  •  Kevin Rice  •  William Rice  •  Elizabeth Richardson  •  Dawn Richmond  •  Linda Richmond  
•  Michael Ridley  •  Ashley Risa  •  Pamela Rissman  •  Ronald Rivera  •  Silvia Rivera  •  Williams Rivers  •  Arif Rizvi  •  Edgardo Rizzo  •  Jerry Robateau  •  Winston Robbins  •  Frank Roberto  •  Mary Roberto  •  Joseph Robertson  •  David 
Robinson  •  Darrion Robinson  •  Edward Robinson  •  Joshua Robinson  •  Laporsche Robinson  •  Rhonda Robinson  •  Gina Rocco-Marzullo  •  Noel Rodriguez  •  Gordon Roe  •  Gilbert Rogers  •  Charles Rogers Jr.  •  Kelly Rohe  •  Dawn 
Rohrback  •  Julio Roman Jr.  •  Ricky Roman  •  Rene Romero  •  Sharon Rosato  •  Cecil Ross  •  Crystal Ross  •  Frederick Ross  •  Terri Ross  •  Richard Roth  •  Cassaundra Rouse  •  Timothy Rover  •  Daniel Rozek  •  Dominick Rubino  
•  Kenneth Rudolph  •  Mary Rudolph  •  Donald Ruffie  •  Cynthia Ruiz  •  Bryant Rule  •  Jeffrey Runyan  •  Jana Runyon  •  Michael Rush  •  Lynnetta Russell  •  Halina Rutkowska  •  Darryl Rutledge  •  Scott Ruttenberg  •  Donald Ryan  •  
James Ryan  •  William Ryan  •  Shannon Ryter  •  Mary Rzewuski  •  Gerald Sabeckis  •  Rufino Salgado  •  Roberta Salviola  •  John Salzinger  •  Sheila Sampson  •  Thomas Sampson  •  Charanjit Samra  •  Virginia Sanchez  •  Oshun 
Sanders  •  Satnam Sandhu  •  Joanne Sanner  •  Angelita Santana  •  Ana Santiago  •  Marcellino Santoro  •  Anne Santos  •  Antoinette Saracco  •  David Sava  •  Herbert Savage Jr.  •  Eric Sawyer  •  Michelle Sawyer  •  Wayne Scales  •  
Michael Scaramella  •  John Schaade  •  Gerald Schaffrath Jr.  •  Eckley Schatzman  •  David Schaver  •  Joseph Schmalen  •  Michael Schmidt  •  Jeff Schneberg  •  Robert Schobinger  •  Steven Schoeling  •  Donna Schoemer  •  Michelle 
Schulter  •  Michael Schultz  •  David Schwarz  •  Jennifer Schweiger  •  Scott Schweppe  •  Barbara Scott  •  Larry Scott  •  Donald Seanor  •  Christine Sedares  •  Ronald Seiring  •  Dolores Serio  •  Joseph Shababy  •  John Shannon  •  
David Sharkey  •  Julia Shaw  •  Peter Shelly  •  Christopher Shilkaitis  •  Steven Shive  •  Ann Shlifka  •  Michael Siciliano  •  Teri Siegl  •  Pamela Simpson  •  Corrine Sipe  •  Dawn Sirianni  •  Donald Sisco  •  Joshua Sitter  •  Lois Skibicki  
•  Robert Skidmore Jr.  •  Emil Skorup  •  Matthew Skowron  •  Clifford Skvarla  •  Mark Slavis  •  Raymond Sliwa  •  Joanne Sloan  •  Julie Slone  •  Cindy Smetana  •  Alberta Smith  •  Alice Smith  •  Brian Smith  •  Erica Smith  •  James 
Smith  •  Marcus Smith  •  Raymond Smith  •  Samuel Smith  •  Steven Smith  •  Teresa Smith  •  Theresa Smith  •  Lynn Snyder  •  David Sobol  •  Scott Soldwisch  •  Nicholas Solmo  •  Susanna Somson  •  Roger Sonneveld  •  Giuseppe 
Sorrentino  •  Wenceslao Sosa  •  Christ Soteros  •  Michael Sotirakos  •  Miguel Sotomayor  •  Mario Spacone  •  Nicholas Spacone  •  Vincenzo Spadavecchia  •  Paul Spagnola  •  Sam Sparacino Jr.  •  John Spasic  •  Robert Spencer  •  
Kevin Sperling  •  Tefani Spikener  •  Joseph Spillone  •  Frank Spizzirri  •  Richard Sramek  •  Jamie Stallings  •  Glen Stanevich  •  Kristin Stanfa  •  Douglas Staniszewski  •  Jaynia Starks  •  Barbara Stawski  •  Cynthia Steger  •  Wallace 
Steindler  •  Robert Stephen  •  Russell Stephens  •  Stephanie Stephens  •  Demequa Stevenson  •  Denise Stewart  •  Diana Stewart  •  Gilletta Stewart  •  Jeffery Stiles  •  Peter Stocco  •  Richard Stoddard  •  Brad Stone  •  Michael Stone  
•  Victor Storino  •  Keith Stranberg  •  Andre Strong  •  Johnnie Strong  •  Gregory Stukel  •  Carl Styrcula  •  Lucy Sulikowski  •  Michael Sulima  •  Thomas Supple  •  Diane Sustek  •  Shanona Sutton  •  Michael Svehla  •  Larry Svendsen  
•  Kevin Sweeney  •  Valerie Switzer  •  John Szabo  •  Randall Tabaka  •  Wayde Tabor  •  Junaid Taher  •  Susan Talaber  •  Jamie Tallerico  •  Jason Talley  •  Asha Tate  •  Brenda Taylor  •  Kathleen Taylor  •  Veo Taylor  •  Michael Terman  
•  Kelly Terrell  •  William Terrill  •  Denise Terry  •  Randall Tessmann  •  Jaynia Thakker  •  Jeffrey Thelen  •  Mark Thomas  •  Robert Thomas  •  Yolanda Thomas  •  Kanika Thomas-Minzie  •  Ralph Thompson  •  Tabitha Thompson  •  Tony 
Thompson  •  Bethina Thorne  •  Barbara Thornton  •  Angela Thurman  •  Ernest Thurston  •  Carlos Tibbs  •  Diane Titone  •  Erica Toliver  •  Pamela Toliver  •  Judith Tooley  •  Richard Topper  •  Dion Torio  •  Donald Torman Jr.  •  Noel 
Torres  •  Eric Totten  •  Patrick Travis  •  Milica Trbovic  •  Petar Trbovic  •  Bryce Trevino  •  Silvia Trevino  •  Stephen Trombello  •  Andrea Trucco  •  Peter Turcato  •  Louise Turner  •  John Ulmilla  •  Johny Ulmilla  •  Michael Underway  •  
David Urbansky  •  Margaret Urgo  •  Tim Vacek  •  George Vadakara  •  Norma Valadez  •  Hugo Valentin  •  Anthony Valentino  •  Linda Vallone  •  Dick Vandenbos  •  Eddie Vargas  •  Rosario Vargas  •  Michael Vasquez  •  Irene Vassel  •  
Marisol Vazquez  •  Kent Vedra  •  Michael Velasco  •  Angel Velazquez  •  Brandy Venturella  •  Linda Vercillo  •  John Vergos  •  Joseph Vermillion  •  Steven Vezensky  •  Marlene Vick  •  Ronald Vick  •  Elia Villa  •  Abelardo Villanueva  •  
Annette Vinelli  •  Michael Vrazsity  •  James Vygnal  •  Carrie Wacker  •  Bryan Wagner  •  Cheryl Wagner  •  James Wagner  •  John Wagner  •  Robert Wagner  •  Byron Walker  •  Gayla Walker  •  Samantha Walls  •  Bryan Walston  •  David 
Wantroba  •  Cynthia Ward  •  Kevin Ward  •  Michael Wares  •  Laura Warzecha  •  Tom Washick  •  Thomas Waters  •  Joseph Watson  •  Michael Watson  •  Michael Wayne  •  Deborah Webb  •  Alonzo Webb Jr.  •  Richard Wehrenberg  •  
Kevin Weidman  •  Sean Weldon  •  Scott Welty  •  Robert Wenger  •  James Wenzbauer  •  Jill Wenzbauer  •  Ruth Wesenberg  •  Patricia Westefer  •  Dion Whelan  •  Eric White  •  Theodore White  •  William White  •  Shana Whitehead  •  
William Whiten  •  Michael Wicks  •  Gary Wier  •  Mark Wiggins  •  Larry Wikoff  •  Donald Wilch  •  Martin Wileman  •  Monisha Wiley  •  John Wilkins  •  Bradley Will  •  Richard Williams  •  Alyson Williams  •  Arlene Williams  •  Cathy Williams  
•  Danny Williams  •  Dennis Williams  •  Gary Williams  •  Jacqueline Williams  •  John Williams  •  Justin Williams  •  Lisa Williams  •  Spencer Williams  •  Tanya Williams  •  Timothy Williams  •  Tony Williams  •  Travis Williams  •  Wayne 
Williams  •  Winfred Williams  •  Vonyatija Williams-Scullark  •  Milina Wilson  •  David Wilson  •  Tina Wilson  •  Yolanda Wilson-Lipscomb  •  Andrew Winter  •  Robert Wirth  •  Shawn Witulski  •  Brushall Wofford  •  Bernard Wojtas  •  Sonja 
Wolniakowski  •  Kevin Wolthusen  •  Johnny Woods  •  Royal Woolfolk  •  Betty Wosik  •  Thomas Wozniak  •  Dionne Wrenn  •  Aldrenza Wright  •  Melissa Wrobel  •  Derrick Wyler  •  Huan Xu  •  Glenn Yaeger  •  Gerald Yarc  •  Richard Yarc  
•  William Yates Jr.  •  Veronica Yee  •  Wade Youngs  •  Kevin Yung  •  Michael Zadel  •  Richard Zapala Jr.  •  Anastasios Zavos  •  Jonathan Zbrzeski  •  Leanne Zerebny  •  Bette Ziegler  •  Howard Ziegler  •  Stephen Zielezinski  •  David 
Zierer  •  Ryan Zierer  •  Mark Zierke  •  Gloria Zimmer  •  Ted Zubek Jr.  •  Rocco Zucchero  •  Roger Zukoski 
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2700 Ogden Avenue
Downers Grove, Illinois 60515

(630) 241-6800
www.illinoistollway.com

Follow our roadways on Twitter at:
@I_90_Tollway
@I_88_Tollway

@94_294_Tollway
@I_355_Tollway
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