ILLINOIS TOLLWAY
I-PASS Transponder

b/

I-PASS

To enjoy the I-PASS discount on tolls, you must use a transponder.

If a transponder is not detected, we will use a photo of your license plate to
attempt to post a “video toll” to your account so that you can avoid violations.
After five video tolls on a single license plate in one month, you will lose the
[-PASS discount on tolls for that license plate, and any subsequent video tolls
to that plate will post at the full cash rate for the remainder of the month.

Properly Install Your Transponder

To ensure the transponder is read accurately it should be properly mounted
on the vehicle’s windshield using the removable mounting strips The strips
do not leave a residue on your windshield. Mounting strips are available at no
cost at all Customer Service Centers.
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Additional mounting strips are
available at Customer Service Centers.
and Jewel Customer Service Desks.

Some windshields require different
transponder installation. Review the
transponder installation exceptions list
atillinoistollway.com/about-ipass

The Indiana Toll Road Concession
Company is also charging I-PASS
customers $1.00 surcharge for improp-
erly mounted transponders. The
surcharge will be added to the standard
toll charge on your account statement.

For more information about your |-PASS, visit the Tollway’s website at.illinoistollway.com.
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